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Preface

Thank you for purchasing our product. This manual explains the instructions for installing client software. Read this
manual before using the functions.

Some items may not be displayed or may not function on some models.

B How to read this manual

O Symbols in this manual

In this manual, some important items are described with the symbols shown below. Be sure to read these items
before using this equipment.

Indicates a potentially hazardous situation which, if not avoided, could result in death, serious
A\ WARNING injury, or serious damage, or fire in the equipment or surrounding objects.

Indicates a potentially hazardous situation which, if not avoided, could result in minor or
A CAUTION moderate injury, partial damage to the equipment or surrounding objects, or loss of data.

Indicates information to which you should pay attention when operating the equipment.
Tip Describes handy information that is useful to know when operating the equipment.

References describing items related to what you are currently doing. See these references as
required.

(AN

O Target audience for this manual

This is a manual that is aimed at general users and administrators.

0 Model and series names in this manual

In this manual, each model name is replaced with the series name as shown below.

Model name Series name
e-STUDIO2020AC/2520AC e-STUDIO6525AC Series
e-STUDIO2525AC/3025AC/3525AC/4525AC/5525AC/6525AC
e-STUDIO2528A/3028A/3528A/4528A/5528A/6528A e-STUDIO6528A Series
e-STUDIO6526AC/6527AC/7527AC e-STUDIO7527AC Series
e-STUDIO6529A/7529A/9029A e-STUDIO9029A Series

U Optional equipment

For available options, see the reference below:
Information About Equipment - Information About Equipment - Options

U Screens and Operation Procedures

* In this manual, the screens and the operation procedures in Windows are described for Windows 10. Screenshots
and explanations for macOS are based on macOS 11.x.
The details on the screens may differ depending on your model and how the equipment is used, such as the status
of the installed options, the OS version and the applications.

* Theillustration screens used in this manual are for paper in the A/B format. If you use paper in the LT format, the
display or the order of buttons in the illustrations may differ from that of your equipment.
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QO Install Disc co-packed with the equipment

In this manual, the discs for installing the software are generically described in “Install Disc”.

O Trademarks

For trademarks, refer to the Safety Information.
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B END USER SOFTWARE LICENSE AGREEMENT

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE OF THE
FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE SUPPLIER OF APPLICABLE
SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF YOU DO NOT ACCEPT THESE TERMS, YOU MAY
NOT INSTALL OR USE THIS SOFTWARE, AND YOU MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION
WHERE YOU OBTAINED IT.

GRANT OF LICENSE:

This is a legal agreement between you, the end-user (“You”), and Toshiba Tec Corporation (“TTEC”). This software,
fonts (including their typefaces) and related documentation (“Software”) is licensed for use with TTEC MFP on which it
was installed to the designated device you use (“System”) in accordance with the terms contained in this License
Agreement. The copyright and other intellectual property rights, title and ownership of Software is proprietary and
belonging to TTEC and its suppliers. TTEC disclaim responsibility for the installation and/or use of Software, and for
the results obtained by using Software. You may use one copy of Software as installed on a single System, and may
not copy Software for any reason except as necessary to use Software on a single System. Any copies of Software shall
be subject to the conditions of this License Agreement. You may not, nor cause or permit any third party to, modify,
adapt, merge, translate, reverse compile, reverse assemble, or reverse engineer Software. You may not use Software,
except in accordance with this license. No title to the intellectual property in Software is transferred to you and full
ownership is retained by TTEC and its suppliers. Source code of Software is not licensed to you. You may not perform
modification, deletion, etc to the copyright notice of Software (including in duplicate).You will be held legally
responsible for any copyright infringement, unauthorized transfer, reproduction or use of Software.

TERM:

This license is effective until terminated by TTEC or upon your failure to comply with any term of this License
Agreement. Upon termination, you agree to destroy all copies of Software. You may terminate this license at any time
by destroying Software and all copies.

DISCLAIMER OF WARRANTY:

Software is provided “AS IS” without warranty of any kind, either express or implied, including, but not limited to, the
implied warranties of merchantability, fitness for a particular purpose, title, and non-infringement. TTEC disclaims
any warranty relating to the quality and performance of Software. If Software proves defective, You (and not TTEC)
shall be responsible for the entire cost of all necessary servicing, repair or correction. TTEC does not warrant that the
functions contained in Software will meet your requirements or that the operation of Software will be uninterrupted
or error free.

UPDATE AND DISCONTINUE:
TTEC may update, upgrade and discontinue Software without any restriction.

THIRD PARTY SOFTWARE:

There are cases in which third party software is contained in Software (including future updated and upgraded
versions). Such third party software is provided to you on different terms from those of this License Agreement, in the
form of term stated in the License Agreement with the suppliers or the readme files (or files similar to readme files)
separately from this License Agreement (“Separate Agreements, etc.”). When you use the third party software, you
must comply with the term of the third party software stated in the Separate Agreements, etc. Except the term of the
third party software, you must comply with the term stated in this License Agreement.

LIMITATION OF LIABILITY:

INNO EVENT WILL TTEC BE LIABLE TO YOU FOR ANY DAMAGES, WHETHER IN CONTRACT, TORT, OR OTHERWISE
(except personal injury or death resulting from negligence on the part of TTEC), INCLUDING WITHOUT LIMITATION
ANY LOST PROFITS, LOST DATA, LOST SAVINGS OR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF THE USE OR INABILITY TO USE SOFTWARE, EVEN IF TTEC OR ITS SUPPLIERS HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, NOR FOR THIRD PARTY CLAIMS.

U.S. GOVERNMENT RESTRICTED RIGHTS:

The Software is provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the U.S. Government is subject
to restrictions set forth in subdivision (b)(3)(ii) or (c)(i)(ii)of the Rights in Technical Data and Computer Software
Clause set forth in 252.227-7013, or 52.227-19 (c)(2) of the DOD FAR, as appropriate.
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GENERAL:

You may not sublicense, lease, rent, assign or transfer this license or Software. Any attempt to sublicense, lease, rent,
assign or transfer any of the rights, duties or obligations hereunder is void. You agree that you do not intend to, and
will not ship, transmit, export or re-export (directly or indirectly) Software, including any copies of Software, or any
technical information contained in Software or its media, or any direct product thereof, to any country or destination
prohibited by government of Japan, the United States and the relevant country. This license shall be governed by the
laws of Japan or, at the election of a Supplier of TTEC concerned with a dispute arising from or relating to this
Agreement, the laws of the Country designated from time to time by the relevant Supplier of TTEC. If any provision or
portion of this License Agreement shall be found to be illegal, invalid or unenforceable, the remaining provisions or
portions shall remain in full force and effect.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE AGREEMENT AND THAT YOU UNDERSTAND ITS PROVISIONS.
YOU AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. YOU FURTHER AGREE THAT THIS LICENSE AGREEMENT
CONTAINS THE COMPLETE AND EXCLUSIVE AGREEMENT BETWEEN YOU AND TTEC AND ITS SUPPLIERS AND
SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL ORWRITTEN, ORANY OTHER COMMUNICATION RELATING
TO THE SUBJECT MATTER OF THIS LICENSE AGREEMENT.

Contractor/Manufacturer is Toshiba Tec Corporation, 1-11-1, Osaki, Shinagawa-ku, Tokyo, 141-8562, Japan

6 Preface



CONTENTS

[217=] £ Y o - J TP

HOW t0 read this ManUAl ..c...ooviieiiiieeeeeeeeeeeeee e et eens
END USER SOFTWARE LICENSE AGREEMENT ..evuuiiiiiiiiiiieeiieeeieeeee e

Chapterl  OVERVIEW

ADOUL the INSTAll DiSC.cueeereieereceerecerrecaceerecaccecesecassscassocassccscsssscsssscsssocsssssassscsse

FOr WINAOWS.....viiteieeiicteceteecte ettt eete et erteeeteeeteesaaeebeesteeesreesbeenssebesesseesssenseenssensseensas
FOIMACOS ...ttt eeeettee e e e e bee e e e st baae e e e ssbaeeeesenbsaeeessssaaeeseasssaeeennes
FOP UNDX/LINUX oeeettveeeiieeeitieeeireeceteeeeveeeereecetaeeenteeeessseeessseeesesesssesesssseesssssesssesensseesnsseenn

Contents of INStaller.....ccccviiiuiiiniiiniiniininiieiieeiieiiieiiaiisiisicssicssscssscsesssesssessessses
Precautions for Using Firewall SOftware .......cccceeeeerrnnireenirneicionicneecnrnescrenssnnnes

Downloading Software From TOPACCESS......civuerrrneriruecransrsnsrenesssssssrassssssssssnsss

Downloading installer for WindOWS........cceoieirerinenienienieieere ettt
Downloading Mac PPD fil@S......ccueiririirieieieieceeie ettt s
Downloading UNIX/LINUX fIlErS .....coeeirierieieieteeeeseeteeeeee ettt

Setting Up NetWare Print SErVEr ....c.ccccceeeicienencrenscraniciarescssssssaescsasssssnsssssssssanssns

Setting Up the NOVELLIPIINT .c.oiiie ettt
Configuring the LPR CONNECHION ..coueiviiiiiieieieieeterestetetee sttt

Chapter2 RECOMMENDED INSTALLATION

Procedure for Recommended INStallation ....c.ccceeeeceieerecencecerececeececeececencacensecences

Precautions for Changing the SNMP Settings.......cccccceeerrinnicrnnnnicnnnnnicnnennecenens

When SNMP V1 and V2 are configured for this equipment .........cccceceevenenenennnnicnnne
When SNMP V3 is configured for this equipment.........ccceireriniiennnninineseneeceees

Chapter3  INSTALLING PRINTER DRIVERS FOR WINDOWS

Before INStallation ........ccceeiiieiiiniiiiniiiiiiiiiiiieiiiiiiiriienieitrniereeenseestenecnaenes
TYPE Of PrINLEr AIIVELS ...ttt sttt st s
SYSTEM FEGUITEMENTS ..eeieiiieieeiteienteie st etestese et st st este st esbesbeetesbesatessesueessensessnensenne
About installation ProCEAUIE .........ccuvciviririreeecteeeese ettt bbb e nees

Installing the Printer DIiVers ......ccccccceiirrnnicenennniicntnniiennnnicstesneicenesnsssesssssscenes
Installing the printer drivers by using Software Installer .........ccccccvevvevennennennenens
Installing the printer drivers by using the individual installers........c..cccccoevrvenenenee.
Installing the printer drivers from TOPACCESS .....ccvvveerieereririerirenerietrieeseeeseeeesesienens
Installing the printer drivers from the equipment’s shared folder ........ccccoecereennenene

Other INStallations ....ceceeeeeieeeceieeieeceeccecrecceccecacaccescascascascsscascascassssssscsscsscnscnses

Raw TCP/LPR printing (“Add Printer” installation from file) ........ccccecveverrenrenrencns
USB PrINEING ettt sttt et s e be et eeesreeaennens
IPP P INEINEG ettt ettt e bbb bt b e et eesreene b s
NOVEILIPIINT. .. ettt ettt e et e e et estesre e e e seessessessaensensesnsensensnan
WED SEIVICE PNt ..ttt e et s e st esse e e saesrneaenean

Copying the PPD File for WiNdOWS .....cccceviireneiirnenirnniciansscarsisnescrsesssassssssessssnssns
Uninstalling Printer DrVErsS .....cccoiveiiecieicreicrnicsnicanscassnccsnsssssssessassssssssscssscssscns

RePaIriNg Printer DriVer.......cccceiieuiiieeiirneiiineiireeiersniieesssaessraessrsesssssssssssssssnssns

Chapter4  INSTALLING PRINTER DRIVERS FOR macOS

ADBoUt the INStallation...ccccceeieecieieecrecencreceecreceecreceecreceecseceecsecsncsacsscsecssssascnssasces

CONTENTS 7



ADboUL Client SOftWATE FOr MACOS ....oooeeeieeeeeeeee ettt e et e st e e s bt e e sabe s esaaesssateeessseessnsesssnsesssaessnseeas 80

SYSTEM FEQUITEIMENTS .uvviiiiiiiiiieeteeiteestestesteesteeseestaeeteesteesbaesssesssesssaasssesseesssessseesseesssesssassssessseesseessessssesssasssesnses 80
Installing the Printer 0N MaCOS.......ccuiiiiiiiiiiiieiiiiiiiiieiitiiirieiitsesisniersesrsesstssssssssssrsessrssssssssssssnssssnsss 81
INSTALlING ThE MACPPD filE...eiuiiiiriiiiiieteeeererer ettt sttt ettt sttt et et e s esse st e b e sbe st essenaesaesestansansensenessens 81
CONFIGUIING the PIINTET c..eviiiieieeee ettt et ettt et e e st b et e s e e sseebesae st enbensensesessabensensasesseses 84
Uninstalling the Mac PPD File.....cccccireeiiimniiireeiiraeiirenssrenisienssrsesssssssrssssssssssasssrsssssssssssnsssssssssassssssssssnsss 94

Chapter5 INSTALLING PRINTER DRIVERS FOR UNIX/Linux

ADOUL UNIX/LINUX FILEEIS «cvueerereiececrececrececeecacrecacscsecaccecsssecsssscsssesscsssscsssssassscsssesasssssssssssassscssssssssssnsassass 96
SYSTEM FEGUITEMENTS ..veiieiieiieiieriertertesttetest et eteste et este st e be s st et e beestessesutensessesstensesseessessaessesseensensesssensesseesensesssens 97
Precautions for using uUSer aUtheNTiCAtION ........ccviiviiiriniiieieeceee ettt sae e st e se e ena s 97

Configuring UNIX/Linux printing using UNIX/LIinUX filters ......ccccceveiiriniiiruiirmiiiniiineiiieniiiieicneeicneescsnenens 98
INSTAlliNG the UNIX/LINUX FILLEIS .veuveireieiiirieiesieie ettt ettt st sttt e e st st st e e s s sassasbessesseneessesesessensensan 98
CoNfIGUIING the PriNt QUEUE ..ttt ettt ettt et e bt seebe s b e bene 99
Changing the default VAlUES.......coueieieiiiiieceeesesee ettt sttt sttt se st e e e e sba s b e sb e seseesaennesessassenean 103
DeEleting the PriNt QUEUE......ciieeireeireerece ettt ettt ettt sttt et st b bbb bt e b et s be e sbeneseenesenens 103

Setting UP the CUPS ......ccuuiireiiiiiiiiiiiatiiiinesireesstaecressssssssrsssssssssssassssssssssssssssssssassssassssassssssssssnssssasssns 106
ADOUL CUPS ...ttt ettt te st et e st e st et e s st e sa e saessaesbe e st e st asseeseesaeesaessanseessenseaseessesaeessansasseassessesssensesseensensanns 106
Configuring UNIX/LINuX printing USING CUPS ......c.iiiirieiirieirenteeteet ettt sttt sttt st st st b ne 106

Chapter 6 INSTALLING SCAN DRIVER AND UTILITIES (Windows)

Before INStallation .......ccceeiiiiiiiiiiiiiiiiiiiiiiiiniiiiiiinieiitiicreierteiititieeseetsaetssesesseetsecssssssssssssssessanne 126
Type of SCAN driVEr @Nd ULILILIES ....eeeveirieieeeieer ettt sttt sttt s s 126
SYSTEM FEGUITEMENTS ..eeiieiteieeiteientt ettt st et e st ete s bt et e tesutesbesbesatestessaestessesstensessaensenseessensesasessesasensensasasensesseesenses 126

Installing Scan Driver and UtIlities.....c.cceuuiiieiiiiiiiniiimiiiiiiiiiiiiiiiniiitiiitinitreestnseiereesesessssnessssesssnns 127
Installing the scan driver and utilities USING the INSTALlEr.......ccoovirierieieieeeeee e 127
Installing WIA driver to WiNOWS COMPULET .....c.evieirieiirieirinienteietsiet ettt sttt st ebestebet bt sbes et steneseesessenens 128

Uninstalling Scan Driver and Utilities......cccoireeiieniiinnnirmiiraiireeiiinniniinescraeisionisissssssssssrsesssssssssssssssssssnss 130

Chapter 7 INSTALLING NETWORK FAX UTILITIES (Windows)

Before INStallation ......ccecciirireniirienniiniiniiiniieniiniieiiiiieniiiiieniiieeeiinteeiisteessistssssssssesssssssesssssessenes 132
TYPE Of NEEWOIK faX ULILITIES cvevevenreeieiiirierteeeee ettt ettt et et s et s b e b e e e st enesbesaesensens 132
SYSTEM FEGUITEMENTS .eveiieiteieeiteienit ettt et et e st ete st e st e tesueesbesbesatestesstestessesstensessaensenbeestessesasessesasensessasssensesseenseses 132

Installing Network FaX ULIlIties ...c.cceveeiirniiiiniiiiniiiiniiiiiiiiiiiiiiiiiiiiiiticitseitieestsnesnsectseensesersnssssnes 133
USING SOFtWAIE INSEALLET «...euevinieiitetetete ettt ettt sttt sttt b et e b bbb ebe st sbe st st ene st enesenens 133
Installing the printer drivers by using the individual inStallers...........coooenineniiireceee e 134

Installing Web Service Print ......cccccireeiiieniiiieniianiiieeiiieeiciennirsesssssssrassssssssssssssrasssssssssssssssssssssssssssssssanss 136

Uninstalling the Network FaX SOftWare.....c.cccveeirreiireesiraniciancstarssisnsscrerssssssstsnessssssssssssrassssssssssnssssansssaes 137
UNINSEAlliNG N/W-FAX AIIVET «.cueviriiieieietetet sttt ettt ettt et st sb sttt et e b e b sa et et e sbe st et eabe e snesbenbensentene 137
UNINStalling AddreSSBOOK VIBWET .....c..cuiiiieirienteietetetette ettt ettt sttt e sttt s b s sae st et et et e st et et enessesbensennene 137

Chapter8 INSTALLING e-Filing UTILITY (Windows)

Before INStallation .....cciiiiuiiieiiiiiniiniiieiiieiiieiiiniiniinsiaesinecssetsestsestsstsssssssssssssssssssssssaessasssssssssssssssnssns 140

SYSTEM FEQUITEIMENTS ..euutieiiiiiieiteeteeittesteeete st e st e bt e sutesbestessbeesabesstesssaesstesstesaseesaeseesasessaesseessesssesnsaesssesssassseens 140
Installing e-Filing Backup/Restore ULility ......ccccceurirueiireniiinniiinnninaniraeisinesirnssreessrssssrssssssssssssssssssesssass 141
Uninstalling e-Filing Backup/Restore Utility .......cccceirverirnniiranccinrccinnsirnescranssisnscssssssssssransssssssssnssssassssnes 143

8 CONTENTS



Chapter9  INSTALLATION MAINTENANCE

Uninstalling Client SOftWAre ......ccuuiieeiiiiiiiieiiiiiiiiiiiiiiiiriiitiecitieiirteiitseeettaetteeersessrssesssssssssssersnssssnes 146

Repairing ClIent SOFtWAre ......c.cciveiiiieiirniiiieeiiieniiiienireiiraeiiroessrseisisssssssssrssssssssssssssssssssssssssassssssssssanss 148

Chapter 10 CAUTIONS AND RELATED MESSAGES REGARDING INSTALLATION (Windows)

Cautions before iNStallation . ..ccccccieieeiececcececceceecececrecassececsccecasecassecassscsssesssssssssssscassscssssssssssscssssssssssasss 150
Messages that may appear in installation......cccceuuiirieiiiieiiiiniiiiniiiiiiiiiiiiiiiiniirccernnerectresssaeeseeesssnes 151
Cautions after iNStAllation .....cccieiieiieiieiieiienieieeceeceeceeceeceeceecascascescascascsscsscsscsscsssssssscsscsssssssassscnscsnssassne 152
INDEX cueeiecercacecercarecercacecescscecnsessesesescecsssssesessssssscsssssesssesssssssssesssesssssssssessssssssssssssssssssssessssessssssssessssessssssnsase 153

CONTENTS 9



10 CONTENTS



OVERVIEW

About the InStall DiSC....cceuiirnniirnnicrnnicnnnescnnecersnccnnnnes ereesesrantetrnnsstrasssrnnisnsnssssrnnsssrnnsnes 12
FOT WINAOWS.....eieteeteteeet ettt sttt ettt ettt b bbb et e a b et ebe st et et ent e st sbe b e s b e b e st enteseebe st embensentenessens 12
FOPMACOS ...ttt sttt sttt st e bt e b e e st e e bt s bt e s st e ssbesmbesabeessbesmbesabeesnnesneesane 13
FOT UNIX/LINUX 11tetreeieeireeieeeeeeireesseeseeeseesseesseesseseseesssessessssessssessssssssesssenssssssssssessssessssessessssessessssessesnsessssenssesnne 14

Contents of Installer.......ccccecereeirnninnnnnnnnene cetereeersetesniernestnestsnesniennnns ceeerseerseternstnesnsniernns 15

Precautions for Using Firewall SOftware......c..cccccvuiiieiiiniirniiiniireiirninieiiieiineiiseicrecsrsesnsenees 16

Downloading Software From TOPACCESS ....cvverieerirmesraesisescrasesescssscssssrsnssrsssrssssssscsssssasssasssss LT
Downloading iNStaller fOr WINAOWS.........c.evirueirieirieirieeseerteee ettt et sttt s et se e 17
DOWNLOAAING MAC PPD flES....cuiuirieiirieiiieiiieieteieteiet ettt ettt sttt et st s b e b e bt ne 19
DOWNLOAdING UNIX/LINUX fIEEIS c.cuevenieiiieieirietrteeste ettt sttt sttt sttt ettt st sttt see 20

Setting Up NetWare Print SEIVer......ccvccieeeinniirnicrnesireicrassaescarscssssrassssssssssssasscassssssssassssssssee 21
Setting UP the NOVELLIPIINT ettt ettt ettt b e e se e be b e 21
Configuring the LPR CONNECTION ..cveuiviiiiiriiirietrieiste sttt sttt sttt sttt sae st e st ese st ebestesestesansesansssenens 23




About the Install Disc

B For Windows

The contents of the Install Disc:

Client software installer
[Install Disc]:\e-STUDIO\Setup.exe
This is the setup program to install the Universal Printer 2 driver and other client software on your computer.

Universal Printer 2 drivers

The setup files for installing the Universal Printer 2 driver for each language version are included in the following
folder:

They allow you to install the driver on Windows 10 or later/ Windows Server 2012 or later.

[Install Disc]:\Client\Drivers\UNI\

Universal PS3 printer drivers (PostScript)

The setup files for installing the Universal PS3 printer driver for each language version are included in the following
folder:

They allow you to install the driver on Windows 10 or later/ Windows Server 2012 or later.

[Install Disc]:\Client\Drivers\PS\

Windows PPD file
A printer description file for popular Windows applications is included in the following folder:
Choose the appropriate file depending on the model to be used.

¢ [Install Disc]:\Client\Drivers\WinPPD\2-sided_default\
This PPD file enables to set 2-sided printing by default.
¢ [Install Disc]:\Client\Drivers\WinPPD\normal\
This PPD file enables to set 1-sided printing by default.

Tip
* When this equipment is used in Europe or North America, use the PPD file enabling 2-sided printing by default.
* Choose either “TSES6D_1.PPD” or “TSES80_1.PPD” depending on the model to be used.

Color MFP: Use the “TSES6D_1.PPD” file.
Black and White MFP: Use the “TSES80_1.PPD” file.

N/W-Fax drivers

The setup files for installing the N/W-Fax driver for each language version are included in the following folder:
They allow you to install the driver on Windows 10 or later / Windows Server 2012 or later.

[Install Disc]:\Client\FAX\

AddressBook Viewer
The setup files for installing the AddressBook Viewer are included in the following folder:
They allow you to install the driver on Windows 10 or later Windows Server 2012 or later.

* For Windows computer 32-bit edition
[Install Disc]:\Client\ADRBK\32bit\

* For Windows computer 64-bit edition
[Install Disc]:\Client\ADRBK\64bit\

Remote Scan drivers
The setup files for installing the Remote Scan driver are included in the following folder:
* For Windows computer 32-bit edition
[Install Disc]:\Client\RS\32bit\
* For Windows computer 64-bit edition
[Install Disc]:\Client\RS\64bit\
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TWAIN drivers
The setup files for installing the TWAIN driver are included in the following folder:

* For Windows computer 32-bit edition
[Install Disc]:\Client\TWAIN\32bit\

* For Windows computer 64-bit edition
[Install Disc]:\Client\TWAIN\64bit\

File Downloader
The setup files for installing the File Downloader are included in the following folder:
[Install Disc]:\Client\FD\

WIA drivers

The setup files for installing the WIA driver are included in the following folder:

They allow you to install the driver on Windows 10 or later / Windows Server 2012 or later.
[Install Disc]:\Client\WIA\

TOSHIBA Office Scan Add-In tool
This Add-In tool allows utilizing the Remote Scan driver, TWAIN driver and WIA driver in Microsoft Office 2013 or later.
[Install Disc]:\Admin\Add-In\

B For macOS

The contents of the Install Disc:

Mac PPD files
The PPD file and plug-ins are included in the following folder, which are used for macOS:
¢ [Install Disc]:MacPPD/OSX10_12-
These plug-ins are used for macOS 10.12 or later.
¢ [Install Disc]:MacPPD/OSX10_12-/2-sided_default
This PPD file enables to set 2-sided printing by default.
¢ [Install Disc]:MacPPD/OSX10_12-/normal
This PPD file enables to set 1-sided printing by default.

Tip
When this equipment is used in Europe or North America, install the PPD file enabling 2-sided printing by default.
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B For UNIX/Linux

The contents of the Install Disc:

Solaris filter
The tar file for Solaris v11is included in the following folder:
Choose the appropriate file depending on the model to be used.

e Color MFP

[Install Disc]/Admin/Color_Unix_Linux/SolarisFilter/Usa/
¢ Black and White MFP

[Install Disc]/Admin/BW_Unix_Linux/SolarisFilter/Usa/

HP-UX filter
The tar file for HP-UX ver.11iv3 is included in the following folder:
Choose the appropriate file depending on the model to be used.

e Color MFP

[Install Disc]/Admin/Color_Unix_Linux/HP-UXFilter/Usa/
* Black and White MFP

[Install Disc]/Admin/BW_Unix_Linux/HP-UXFilter/Usa/

IBM AIX filter
The tar file for IBM AIX 7.x is included in the following folder:
Choose the appropriate file depending on the model to be used.

e Color MFP

[Install Disc]/Admin/Color_Unix_Linux/AIXFilter/Usa/
* Black and White MFP

[Install Disc]/Admin/BW_Unix_Linux/AlIXFilter/Usa/

Linux filter
The tar file for Fedora 27/28, Red Hat Enterprise Linux 5.x/6.x/7.x, SUSE Linux Enterprise Server 12/15, Open SUSE
13.2/15, Solaris 11, Ubuntu 14.04LTS/18.04 and Debian 7.8/8 is included in the following folder:
Choose the appropriate file depending on the model to be used.
* Color MFP
[Install Disc]/Admin/Color_Unix_Linux/LinuxFilter/Usa/
* Black and White MFP
[Install Disc]/Admin/BW_Unix_Linux/LinuxFilter/Usa/

CUPS PPD file
The PPD file to enable printing from CUPS is included in the following folder:
Choose the appropriate file depending on the model to be used.
* Color MFP
- [Install Disc]/Admin/Color_Unix_Linux/CUPS/Usa/2-sided_default/
This PPD file enables to set 2-sided printing by default.
- [Install Disc]/Admin/Color_Unix_Linux/CUPS/Usa/normal/
This PPD file enables to set 1-sided printing by default.
* Black and White MFP
- [Install Disc]/Admin/BW_Unix_Linux/CUPS/Usa/2-sided_default/
This PPD file enables to set 2-sided printing by default.
- [Install Disc]/Admin/BW_Unix_Linux/CUPS/Usa/normal/
This PPD file enables to set 1-sided printing by default.

Tip
When this equipment is used in Europe or North America, install the PPD file enabling 2-sided printing by default.
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Contents of Installer

The following software can be installed by the Installer in the Install Disc.

Printer drivers (Printing function)

Printer drivers are software components to perform printing from your application. This equipment comes with two
printer drivers, Universal Printer 2 (PCL6, PostScript), Universal PS3 (PostScript) printer drivers. These printer drivers
offer document printing, layout and assembly functions that are not available with many applications.

TWAIN driver (Scanning function)
This software component enables you to import e-Filing documents into TWAIN-compliant applications.

File Downloader
This software component enables you to import e-Filing documents into your storage device.

Remote Scan driver (Scanning function)
This software allows you to perform scanning the originals set in the equipment remotely from a client computer and
acquire the image into the TWAIN-compliant application.

WIA driver (Scanning function)
This software allows you to perform scanning the originals set in the equipment remotely from a client computer and
acquire the image into the WIA-compliant application.

N/W-Fax driver (Printing function)

The N/W-Fax driver enables you to set up send lists and send electronic documents from your client computer to one
or more destinations. You print to the fax much the same way you would choose to print to a designated printer that
makes using the N/W-Fax driver quick and simple. You can select the fax properties.

AddressBook Viewer

With the AddressBook Viewer you can easily add or modify fax recipient names, fax numbers, and Internet Fax address
(E-mail address) to the address book. This utility allows you to manage recipients of the fax, select and display fax
recipients from the address book, as well as recipient fax numbers and other contact information.

Contents of Installer 15
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Precautions for Using Firewall Software

When firewall software is used on Windows computers, installation may not be performed since network
communication between this equipment and the computers is blocked by firewall software.

Check if firewall software is used before installation, and follow the directions of your network administrator if it is
used.

Client software required for network communications and the execution files are given as follows. Use this
information for the exception setting of the firewall software.

Individual installer:essetup.exe

Software Installer: Setup.exe

Printer driver, N/W-FAX driver: essetup.exe
File Downloader: essetup.exe
AddressBook Viewer: essetup.exe
Backup/Restore Utility: essetup.exe

* For a TWAIN driver, Remote Scan driver and WIA driver, the execution files of the corresponding application
software need to be set as exceptions.
* When Individual installer or Software Installer is set as an exception, release the exception setting after installation.
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Downloading Software From TopAccess

If the system administrator has uploaded the software to this equipment, you can download the software from
TopAccess to install them on your computer.
The following software can be downloaded from TopAccess.

* Installer for Windows

P.17 “Downloading installer for Windows”
* Mac PPD files

P.19 “Downloading Mac PPD files”
e UNIX/Linux filters

P.20 “Downloading UNIX/Linux filters”

Tip
For instructions on how to start up the TopAccess or upload software to the equipment, see the references below:

TopAccess - Overview - Accessing TopAccess
TopAccess - [Administration] - [Maintenance] Item List - Upload Software settings

B Downloading installer for Windows
1 In TopAccess, click E (Software installation) at the upper right of the screen.

-

* Device Device m?m

Device Information

BB Job Status

Status Ready
Name
él Logs v
Location
e ; Copier Model L
E Registration v L
Serial Number
Counter v MAC Address 00:80:91:652¢:35
Main Memory Size 6144 MB
Page Memory Size 940 MB

Save as File & e-Filing Space Available 29384 MB

Fax Space Available 930 MB
Options Contact Information
Finisher Saddle Stitch Finisher Phone Number
Hole Punch Unit | 2 Holes Message
Fax Installed Alerts
Paper
Toner Drawer Size | Thickness | Aftribute | Capacity Level
Yellow(Y) Good Draver 1 A4 | Plain None sso| [l
Magenta(M) Good Orawer 2 A3 |Plain None
Syans] S Draver 3 A4 |Plain None
Black(k) food Drawer 4 A4 |Plain None
Extemal Large Capacity Feeder Ad | Plain None
Top of Page

2 Click the [Install Client1] link to download the installer file.

Install Client Software

Unix Filters | Macintosh PPD Files

Please click on the link(s) below. The Driver installation will be started automatically.

File Name Size
48305(KB)
| | N 47439(KB)

Please click on the link(s) below to download the Windows Installer Files.
File Name Size

Install Client1 0(KB)

All Rights Reserved
3

Tip
Links for installing the printer drivers are also provided on this page.

For instructions on how to install them from TopAccess, see the reference below:
P.59 “Installing the printer drivers from TopAccess”
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3 Download the installer file on your desktop by following the prompts.

4 Double-click the downloaded file to extract the installer files.
After extracting the downloaded file, folders that include Weblnstaller.exe are created. In order to install software
using these files, you must run the Weblnstaller.exe with an administrator privilege. If you do not have the
administrator privilege, right click [Weblnstaller.exe], select [Run as administrator] and enter the Administrator
password.
The names of folders that include Weblnstaller.exe are as follows:

ABV32 — contains the installer for AddressBook Viewer for Windows 32-bit edition OSs.
ABV64 — contains the installer for AddressBook Viewer for Windows 64-bit edition OSs.
FD — contains the installer for File Downloader.

NWFAX — contains the installer for N/W-Fax driver.

UNI — contains the installer for Universal Printer 2 driver.

PS3 — contains the installer for Universal PS3 (PostScript) printer driver.

RS32 — contains the installer for Remote Scan driver for Windows 32-bit edition OSs.
RS64 — contains the installer for Remote Scan driver for Windows 64-bit edition OSs.
TWAIN32 — contains the installer for TWAIN driver for Windows 32-bit edition OSs.
TWAIN64 — contains the installer for TWAIN driver for Windows 64-bit edition OSs.

WIA — contains the installer for WIA driver.
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l Downloading Mac PPD files

1 In TopAccess, click E (Software installation) at the upper right of the screen.

e 2

Device Information
Lecation
Serial Number
Counter v MAC Address 00:80:91:d5:2¢:35
Main Memory Size 6144 MB
Page Memory Size 940 MB
Save as File & e-Filing Space Available | 29384 MB
Fax Space Available 930 MB
| Options Contact Information
Finisher Saddle Stitch Finisher Phone Number
Hole Punch Unit |2 Holes Message
Fax Installed Alerts
Paper
Toner Drawer Size | Thickness | Aftribute | Capacity Level
Yellow(Y) Good Drawer 1 A4 Plain None [
L Ul Good Draver 2 A3 |Plain None
Syanit) Siad Draver 3 A4 | Plain None
Bk Bood Drawer 4 A4 | Plain None
External Large Capacity Feeder | A4 | Plain None
Topof Page

2 Click the [Macintosh PPD Files] link.

Install Client Software

[MpU=E] | Unix Filters | Macintosh PPD Files

Please click on the link(s) below. Th%ver installation will be started automatically.

File Name Size
4B305(KB)
47439(KB)

Please click on the link(s) below to download the Windows Installer Files.
File Name Size

Install Client1 0(KB)

Al Rights Reserved.
3

The software components list is displayed.

3 Click the File Name link that you want to download.

Install Client Software

Drivers | Unix Fiters | RlEleiitcig il

Please click on the link(s) below to download the Macintesh PPD Files

File Name Size
Mac 0S-X 106.x ~
0KB

Al Rights Resarved
4 [

TOSHIBA_xxxxxMFP.dmg.gz — Click this link to download the PPD file for macOS.
*  If“Color” is applied to the portion marked with “xxxxx” of the file name, the file is intended for the color MFPs. If “Mono” is applied to there, the file
is intended for the black and white MFPs. Choose either “Color” or “Mono” depending on the model to be used.

4 Download the PPD file of your macOS version on your desktop by following the prompts.
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H Downloading UNIX/Linux filters

1 In TopAccess, click E (Software installation) at the upper right of the screen.

e 2

Device Information
Lecation
B Registration Sl — —
Serial Number
anniear MAC Address 00:80.91:d52¢:35
Main Memory Size 6144 MB
Page Memory Size 940 MB
Save as File & e-Filing Space Available 29384 M3
Fax Space Available 930 MB
Options. Contact Information
Finisher Saddle Stitch Finisher Phone Number
Hole Punch Unit | 2 Holes. Message
Fax Installed Alerts
Paper
Toner Drawer Size | Thickness | Attribute | Capacity Level
Yellow(Y) Good Drawer 1 As | Piain None sso|[HBER
L Ul Good Draver 2 A3 |Pain Nore sso| NN
Syanit) S Drawer 3 A4 | Plain None sso| AN
s 20 Drawer 4 A¢ |Pain None sso| HHEN
Extemal Large Capacity Feeder | A4 | Plain MNone: 2000| HHEE
Topof Page

2 Click the [Unix Filters] link.

‘ Install Client Software ‘

| Unix Filters | Macintosh PPD Files

Please click on the link(s) below. The Driver installation will be started automatically.

File Name Size
48305(KB)
4T439(KB)

Please click on the link(s) below to download the Windows Insialler Files.
File Name Size

Install Client1 0(KB)

All Rights Reseved. |
»

The software components list is displayed.
3 Click the UNIX/Linux filter link that you want to install.
(- )
Install Client Software

Drivers Macintosh PPD Files

Please click on the link(s) below to download the Unix Filters

File Name Size
AIX Filter 0(KB)
HP-Unix Filter 0(KB)
HP-Unix 64 Filter D(KB)
Linux Filter 0(KB)
Open Unix Filter 0(KB)
Solaris Filter 0(KB)

% Rights Reserved.
4

4 Download the UNIX/Linux tar file containing the UNIX/Linux filters on your desktop by following
the prompts.

»
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Setting Up NetWare Print Server

This equipment supports the following Novell printing services:
* NetWare 6.5 iPrint mode

This chapter provides an overview of how to set up this equipment as a Novell Network Printer, Print Server, or NDPS
Printer Agent. For more detailed information, refer to your Novell documentation.

l Setting up the Novell iPrint
This equipment also supports the Novell iPrint. Using the Novell iPrint, you can set up the printer that can be accessed
using URL from client computers. The Novell iPrint is based on the NDPS architecture so that you must have NDPS
installed and configured in the NetWare print server.

Before setting up the Novell iPrint, confirm the following:

* The NDPS Broker, NDPS Manager, and NDPS Printer must be created.

* The Novell iManager must be installed.
For more information about installing the Novell iManager, see the documentation for the Novell iManager that is
provided by Novell, Inc.

In order to set up the iPrint system, the network administrator must do the following:
1. Installing Novell iPrint
P.21 “Installing Novell iPrint”
2. Enabling the DNS on the Printer Services Manager
P.21 “Enabling DNS”
3.  EnablingiPrint service
P.22 “Enabling Novell iPrint”

Q Installing Novell iPrint

1 Install iPrint Client from “http://[IP address of NetWare server]/ipp”.

O Enabling DNS

Before enabling DNS for the Printer Services Manager, you should add the DNS name for the Printer Services Manager
to the DNS server.
After you add the DNS to the DNS server, follow the steps below to enable the DNS on the Printer Services Manager.

1 At the server console, enter the following syntax.
NDPSM <NDPS Manager Name> /dnsname=<NDPS Manager DNS Name>

Setting Up NetWare Print Server 21
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O Enabling Novell iPrint

After enabling DNS on the Printer Services Manager, enable the Novell iPrint using the Novell iManager.

* Todo this, Novell iManager must be installed on your NetWare print server. For information about installing
iManager, see the documentation for Novell iManager that is provided by Novell, Inc.

* You must use a supported browser to access iManager. The supported browsers vary depending on the version of
iManager that you installed.
For more information, see the documentation for the Novell iManager that is provided by Novell, Inc.

1 Enter tI:le URL “https://<IP address>/nps/iManager.html” into the address bar of your browser to
launch iManager.

Enter the user name, password, and Tree to log in to Novell iManager.

Click [iPrint] in Roles and Tasks, and click [Manage Printer].

Select the printer that you created for the equipment.

Click [OK].

Click [Client Support] and click [iPrint Support].

Select the [Enable iPrint support] check box.

If you want to secure printing, select the [Enable secure printing] check box.
When the option is enabled, users must be authenticated to eDirectory using the user name and password.

W 00 ~N o »1n A~ W BN

Click [Apply] or [OK] to save settings.

22 Setting Up NetWare Print Server



H Configuring the LPR connection

1
2

Select [Create Printer].
The dialog box for creating the printer appears.

M3IN¥3NO

Specify the [Printer name] and [Print Manager name] options, select [Novell Gateway] in the
[Gateway Typel] list, and then click [Next].
The dialog box for configuring Novell Gateway appears.

Enter the IP address of this equipment in [Host IP address], specify “PORT_PASSTHROUGH” in
[LPR Printer name], and then click [Next].
The dialog box for selecting the driver appears.

The screen telling you that the printer has been created normally appears.
Select the printer drivers to be installed in the [Printer Drivers] list at each OS tab, and click [Next].

Click [OK].
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RECOMMENDED INSTALLATION
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Procedure for Recommended Installation

Install the software using the recommended installation when you want to do so for the Universal Printer 2 driver and
other client software on a Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1 Insert the Install Disc into the disc drive.

If Software Installer does not automatically start, use the Explorer to open the Install Disc and double-click
“Setup.exe”.

2 Select [l agree to the terms of the License Agreement.] and click [Next].

Prease read the bosnae sgreement carehuly.

[END USER SOFTWARE LICENSE AGREEMENT ~

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
OF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A SEPARATE LICENSE IS PROVIDED BY THE
[SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
YOU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
(MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

[GRANT OF LICENSE:

Thisis a legal t between you, (“fouy, and -,
Thig software, fonts (ndudng therr typefaces) and related documantation (Software’) is bensed for
use with MFP on which it was instalied to the designated device you wse (System} in

sccordsnce with the terms contaned in this License Agreament. The copyright and other ntelectusl
oroperty rights, tte and ownership of Software is proprietary and belonging to TTEC and its ~

R T

nct agree 1o the terms of the License Agresment

| et Ext

LS = A Fights Reserved 2

To change the display language, select the desired language from the [Select Language] box.

3 Click [Recommended].

| | Ver

Setup will install the Printer driver,
Recommended | | TWANN Drver, Fie Dowrloader, Remote
Scan diver, Fax Diver and
‘AddressBock Viewer on s computer

[E] Printer Driver

Fax Driver

Custom Install

47 Scan Utility ‘

@ Access the application site

@ Open Admin Folder
@ Open ReadMe File
@ Access " Web site”

@ Open User's Manual =
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4 Confirm the list of the software to install, select the port to connect to this equipment and click
[Install].

. x

The following components are installed.
Please push the browse button to change the product install path.

[T —
08 = 0 TWAIN Driver

© 0 . Fie Downloader
I Remote: Scan driver
O 8 = WIA Driver
[

[ B AddressBook Viewer

Port Selection:
Please select the port for Print or Fax

@® Network/Local Port ) USB Pot

If the following message appears, click [Continue].

Message

Devices are not discovered in your network.. To Retry searching for devices, press Refry. To Continue:
to use the Default port or Shared Printer, press Continue. To see the method of settlement., press
Information

Retry Information

4\

See step 7 or later in the reference below to continue the installation:
P.43 “If this equipment is not found”
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[SNMP Settings]

You cannot find this equipment if its SNMP setting is not the same as that for set in the [SNMP Settings] dialog
box. Verify the correct SNMP settings on the [SNMP Settings] dialog box and change the settings, if needed.
Ask the administrator for details on the SNMP settings configured for this equipment.

When SNMP V1 and V2 are used

1. Click [V1/V2] if a community name other than “private” (default) is set for the SNMP community name for this
equipment.

2. Change the SNMP community name.

3. Click [OK].

SNMP Settings X

Version

@i Cvs Cvipvzis
SHMP Vl/\k'

Community Mame:

| private N

SHMP V3 L%z

User ID File:

User Name/Password:

HMAC-MDS

Mone

i Restore Default i | K Ng Cancel

v3
When you change the SNMP community name, see the reference below
P.31 “Precautions for Changing the SNMP Settings”

When SNMP V3 is used
1. Click [V3].
2. When a user ID file is used for authentication, click [Browse] to specify the file.

When user authentication information is used for authentication, click [User Name/Password] to enter the
necessary information.

* Consult the administrator for preliminary advice on how to authenticate users.
* When you change the SNMP settings, see the reference below:
P.31 “Precautions for Changing the SNMP Settings”
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5

3. Click [OK].

SNIMP Settings X

Version

Oviwvz ®v3
SHMP Y 1/V2 %1

Cormmunity Marne:

Ovivans

| private |

SNMP ¥3
5User1]3ﬁe:

| B

() User Name/Password:

User Mame: 2

Authentication Prokocol:

HMAC-MDS ~

Authentication Password:

Privacy Protocol:

Mone w7

Privacy Password;

*

When SNMP V1, V2, and V3 are configured for this equipment, perform both of the above settings.

Alist of the discovered printers is displayed. Then select this equipment on the list and then click

[OK].

Select an existing printer port from a device on network or select the network printer that can be used by
clicking the Browse button
Selected printer port X = 0 | | EBE=n
) Devices on Network
Printer Name: IP Address SNMP Version Location Frinter Type
MFPIEET T VA2 il T
MFP 1 - VIAR [ 5 B
< >
() Use the following port
\ ]
[Crac | [ ok N[ Canes
|
Y4

The TCP/IP port is created.

The installation starts.

Tip

Searching may take a while depending on the Windows OS or network environment.

Click [Yes] to set the equipment used as the default printer.

Confirm

Do you want to set the following Printer as Default Printer?
I I T

W
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8 When the installation is complete, click [Finish].
The main menu is displayed.

| gol!v.vare nstaller

The following components were installed.
v
v TWAIN Driver
e File Downloader
¥ Remote Scan driver
e WIA Driver
e Fax
s AddressBook Viewer
Pressing “Printer Settings” changes sereen to installed driver settings
Printer Seftings
\
Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* By clicking [Printer Settings], you can set the printer driver and print settings which are required to perform
test page printing or normal printing from this equipment. Setting can be made even after [Finish] has been
clicked. For details about the setting, see the reference below:

Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.

- [Back]: Return to the installation completion screen.

Click [Exit].
9 When a message “Do you want to close TOSHIBA e-STUDIO Software Installer?” appears asking whether to finish
the installer, click [Yes].
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Precautions for Changing the SNMP Settings

When the SNMP community name or user information is used for authenticating users on this equipment, its SNMP
setting must be the same as that for set in your computer as shown below in order to print or send jobs normally.
For help, consult the administrator.

l When SNMP V1 and V2 are configured for this equipment

When the TCP/IP port is used, the SNMP community names must be the same in the following 3 settings.

1. This equipment (Example: Read Community “public” and Read Write Community “private” are set.)

oo T WETH @ &

E Registration v

Counter v

248, User
=" Management

@ Administration A

-Setup
-Security

-Maintenance

-Registration

Network - SNMP

Basic Setting
Filtering
SSL/TLS Seffings

SME
HTTP
WsD

SMTP Server
FTP Server

=
=

LDAP Clignt
SMTP Client
POF3 Client
FTP Client

Bonjour
Mobile Scan(eSCL) Setting

SLP
Syslog Sefting

2. [SNMP Settings] dialog box

V12 ’W‘
Read Community |pub\|c ‘
Read Write Community |Dn'vale ‘
Enable SﬂMP V3 Disable v

Number User Name

Enable SNMP V3 Trap

SNMP V3 Trap User Name

SNMP V3 Trap Authentication Protocol
SNMP V3 Trap Authentication Password

SNMP V3 Trap Privacy Protocol

SMMP Settings

Wersion

SNMP V1 )V2

Community Mame:

@iz [S)E]

Qvipnzns

| private

SNMP V3 User Information

Authentication Protocol Privacy Protocol Permissions Level

None v

The Read Write Community names must be the same in this equipment and the [SNMP Settings] dialog box.
If you specify the incorrect Read Write Community name, the several functions, such as the department
management feature will be disabled.
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3. TCP/IP port of the [Port Settings] tab in the printer driver/N/W-Fax driver

Configure Standard TCP/IP Port Monitor X

Port Settings

Port Name: | IP_ |

Printer Mame or [P Address: | |

Protocol

@ Raw CILPR

Raw Settings
Port Mumber: 5100

LPR Settings

LPR Byte Counting Enabled

[] SNMP Status Enabled

LCommunity Name: | private |

SNMP Device Index: | 1 |

Cancel

The Read Community Names must be the same in this equipment and the [Ports] tab.
Make sure that the value of [SNMP Device Index] in the [Port Settings] tab is set to “1”.

* Make sure that the value of [SNMP Device Index] in the [Port Settings] tab is set to “1”.
If itis “0”, no communication can be made with the device.

* When the SMB port is used, the Read Write Community names must be the same in this equipment and the
[SNMP Settings] dialog box.

* The SNMP settings also must be the same in this equipment and the applications (TWAIN driver, File
Downloader, and AddressBook Viewer) included in the Install Disc. If the settings are different, the
applications will be unavailable.
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Il When SNMP V3 is configured for this equipment
The SNMP settings must be the same in the following 2 settings.

1.

2.

SNMP V3 User Information in this equipment

Edit SNMP V3 User Information

Context Name MFP

User Name User0n1
Authentication Protocol HMAC-MD5 v
Autnentication Password
Privacy Protocol

Privacy Password

I 2
F] II
H
<

Permissions Level Administrator v

Edit SNMP V3 User Information [x]

Save Cancel

[SNMP Settings] dialog box

Version
Ovipvz ®v3 Ovinznz

SNMP V1/V2

| private

SNMP V3
(@) User ID File:

| |E Browse i

() User Name fPassword:

HMAC-MD5

None

Restore Default oK Cancel

SNMP Settings *

SNMP V3 User Information must be the same in this equipment and the [SNMP Settings] dialog box.

The SNMP settings also must be the same in this equipment and the applications (TWAIN driver, File Downloader,
and AddressBook Viewer) included in the Install Disc. If the settings are different, the applications will be

unavailable.
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INSTALLING PRINTER DRIVERS FOR
WINDOWS
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Before Installation

This section will help you to plan an installation suited to your environment. Before installing the printer drivers, read
this section.

When the same printer drivers have been installed previously

Before updating the printer drivers, delete the existing printer drivers.

P.75 “Uninstalling Printer Drivers”

If you want to reinstall the same type of printer driver with another version, first uninstall the existing one and restart
your computer.

M Type of printer drivers

Universal Printer 2 driver — Two printer drivers (PCL6 and PS3) are integrated into this Printer driver. You can use
it depending on the purposes of the applications in various usages.

Universal PS3 printer driver — This printer driver is suitable for printing from a general application, such asa DTP
application supporting PostScript.

Tip

The Universal Printer 2 driver allows you to use both PCL and PS3 by shifting PDL (Page Description Language). It
also allows you to print documents on other equipment of the e-STUDIO series. For details, see the reference
below:

Print - PRINTING FROM WINDOWS APPLICATIONS - Available Functions when Using Multiple MFPs

A printer description file for popular Windows applications is contained in the Install Disc. Copy the file to a proper

directory. For details, see the reference below:
P.74 “Copying the PPD File for Windows”

| System requirements
To install the printer drivers and other client software on a Windows computer, the following is required.

Display resolution
1024 x 768 dots or more

Display color
High Color (16bit) or higher is recommended

CPU
Recommended environment required by OS

Memory
The required memory size for OS.

oS
Windows 10 or later
Windows Server 2012 or later

Required software
Microsoft Edge 89 or later
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H About installation procedure

Install the software according to your connection environment and the print method.:

Raw TCP/LPR printing

This equipment supports the Raw TCP and LPR printing via TCP/IP. When this equipment is connected to your
computer in a TCP/IP network, Raw TCP/LPR printing may be most suitable.

P.38 “Installing the Printer Drivers”

Tip
* To print with a Raw TCP connection, this equipment must be configured to enable Raw TCP Print Service. Ask your
administrator if the Raw TCP Print Service is enabled.

* To print with an LPR connection, this equipment must be configured to enable the LPD Print Service. Ask your
administrator if the LPD Print Service is enabled.

SMB printing

This equipment can be used with an SMB printer connection that allows you to connect to this equipment using File
and Printer Sharing for Microsoft Networks service. SMB printing is the common method used to set up the printer.
However, SMB printing is not suitable for printing a large amount of documents.

P.38 “Installing the Printer Drivers”

SMB printing assumes a small network. If you can use Windows Server 2012 or later as a print server, it is
recommended to set up for printing via Windows print server.

Internet printing

If you print to this equipment over the Internet, you can use IPP printing. This allows you to print to this equipment
from anywhere on the Internet.

P.67 “IPP printing”

Tip

To print with an IPP connection, this equipment must be configured to enable the IPP Print Service and must be
connected to the Internet. Ask your administrator if the IPP Print Service is enabled.

Novell iPrint

When this equipment is configured to manage Novell iPrint with NetWare 6.5 over TCP/IP, you can print through the
NetWare print server. In this case, install the printer driver using iPrint Client from the NetWare server.

P.71 “Novell iPrint”

Web Service Print

When this equipment is connected in a TCP/IP network, Web Services Print can be operated at the client computer
using the function of Windows 10/Windows Server 2012 or later.

P.72 “Web Service Print”
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Installing the Printer Drivers

This section describes how to install a printer driver to a computer with a Windows OS.
You can install the printer drivers by using the Install Disc, from TopAccess, or from the equipment’s shared folder.

* Installing the printer drivers by using the Install Disc
The following two options are available:

- Using Software Installer
When you insert the Install Disc into the disc drive, Software Installer will launch automatically. This program
allows you to install the printer drivers and other client software on your computer. Use this option to install the
printer drivers and other client software in one go.
P.39 “Installing the printer drivers by using Software Installer”

- Using the individual installers
The individual installers (essetup.exe) are contained in the Install Disc, which enable you to install the Universal
Printer 2 driver and Universal PS3 printer driver individually. Use this option to install only the preferred printer
driver.
P.50 “Installing the printer drivers by using the individual installers”

* Installing the printer drivers from TopAccess
If the Universal Printer 2 driver and Universal PS3 printer driver have been uploaded to this equipment, you can
install the preferred printer driver from TopAccess.
P.59 “Installing the printer drivers from TopAccess”

* Installing the printer drivers from the equipment’s shared folder
The Universal Printer 2 driver and Universal PS3 printer driver are stored in the equipment’s shared folder. You can
install the preferred printer driver from its folder.
P.60 “Installing the printer drivers from the equipment’s shared folder”
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H Installing the printer drivers by using Software Installer
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1 Insert the Install Disc into the disc drive.
If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install
Disc and double-click “Setup.exe”.

2 Select [l agree to the terms of the License Agreement.] and click [Next].
! |

Select Language:

License Agreement:
Please read the beense agreement carsfuly.
END LISER SOFTVWARE LICENSE AGREEMENT ”

[INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
OF THE FOLLOWING TERMS AND CONDITIONS (UPLESS A SEPARATE LICENSE 1S PROVIDED BY THE
[SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
fCU DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

SMOGQNIM 404 SYIAIMA YILNIYd ONITIVLSNI

IGRANT OF LICENSE:
Wsamwemlbememm the end-user (Tou?), and (% W
This saftware, fonts (induding thex typefaces) and related documentation ("Software™) is koensed for
use with I\FFonwhdmmﬂswlcdwﬂtdedeemvwme(‘Sysm‘}n

ith the te in this License A The copyright and
[property rights, tifle and ownership of Software swmtuvmdbﬂmmlnmcwm w

@)1 agree 1o the tems of the Lcense Agreement |
ik agree 10 the tems of the License Agresment

= A Rt Resored, %2

To change the display language, select the desired language from the [Select Language] box.

3 Click [Printer Driver] or [Custom Install].

W
u Ver

Setup wil install the printer driver on this
computer

Recommended

“=| Printer Driver N

Fax Driver

Custom Install

|
#%y Scan Utility N |
|
|

@ Access the application site

@ Open Admin Folder

@ Ooen Readle Fie

@ Access " w Web site”

@ Open User's Manual Bt

Printer Driver — This option allows you to install only the Universal Printer 2 driver. When you select it, proceed
to step 5.

Custom Install — This option allows you to select the printer drivers and utilities which you want to install. When
you select it, proceed to step 4.
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4 Select the software items which you want to install, and then click [Next].

X

onware Installer

%]

|

m| TWAIN Driver
O File Downloader
O Remate Scan driver
O WIA Driver

Far

|

O

Fax
AddressBook Viewer

Two printer drivers (W and ) are integrated into this prnter difver. You can use tt depending on the
purposes of the applications in various use

5 Confirm the list of the software to install, select the port to connect to this equipment and click
[Install].

Tip
When you want to verify and/or change the SNMP settings to find the target MFPs, see step 4 in the reference

below:
P.26 “Procedure for Recommended Installation”

6 Configure the printer port.
The procedure for configuring the printer port varies depending on the connection. Go to the steps suited to your
connection.
P.41 “Raw TCP/LPR printing”
P.48 “SMB printing”
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O Raw TCP/LPR printing
Configure the Raw TCP/LPR port as described in the following procedure.

Confirm the following before starting the configuration:

* This equipment is connected to the network and turned on.
* The TCP/IP setting is correct on this equipment and your computer.

Searching this equipment automatically

This equipment is automatically discovered over the network. Then you can install printer driver so as to configure the

Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this

appears. Follow the procedure below to continue the configuration.

* To search this equipment over the network again, click [Retry].
* Confirm the SNMP settings specified in the [SNMP Settings] dialog box.

* Toselect atemporary local port and then configure the Raw TCP/LPR port, click [Continue]. For the subsequent

setting procedure, see the reference below:
P.43 “If this equipment is not found”

Message

Devices are not discovered in your network. To Retry searching for devices. press Retry. To Continue
to use the Default port or Shared Printer, press Continue. To see the method of setflement. press

Information.
ey ifomatin

4\)

* If you know the IP address of this equipment, you can specify a printer port with the direct entry from the keyboard.

In step 7, enter a network path shown below in [Selected Printer Port].
\\IP_<IP address> or \\<IP address>

Installing the Printer Drivers 41

SMOGQNIM 404 SYIAIMA YILNIYd ONITIVLSNI



7 A list for the discovered printers is displayed. Then select this equipment on the list and then
click [OK].

o x

Select an existing pinter port from a device on network or select the network printer that can be used by
clicking the Browse button
Selected printer port P ialls B | EBE=u
) Devices on Network
Printer Name: IP Address SNMP Version Location Printer Type
MFPEET e = Vin2 s TTH
MFP mmm 1- VA2 =
< >
O Use the following port
\ =l
S BT N
|
N2

The TCP/IP port is created.
Tip
Searching may take a while depending on the Windows OS or network environment.

8 Click [Yes] to set the equipment used as the default printer.

Confirm

Do you want to set the following Printer as Default Printer?
1 I N .

N

9 Confirm that the installation is completed, and then click [Finish].

o

The following components were installed.

J I .

Pressing “Printer Settings” changes sereen to installed driver settings

Printer Settings
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Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* By clicking [Printer Settings], you can set the printer driver and print settings which are required to perform
test page printing or normal printing from this equipment. Setting can be made even after [Finish] has been

clicked. For details about the setting, see the reference below:

Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.

- [Back]: Return to the installation completion screen.

10 Click [Exit].
When a message appears asking whether to finish the installer, click [Yes].

If this equipment is not found

If this equipment is not found, you must first install the printer driver by temporarily selecting a local port and then
configuring the Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a message indicating this
appears. Click [Continue] to continue the configuration.

Message

Devices are net discovered in your network. Ta Retry searching for devices, press Retry. To Continue
to use the Dfault port or Shared Printer, press Continue. To see the method of settlemert, press
Information.

ety fomaton

7 Select [Use the following port] and then select “LPT1: ”. Then click [OK].

X

| ] oftware Installer
N

Select an existing piinter port from 2 device on networl or select the network printer that can be used by
clicking the Browse button.

Selected printer port LPT1 Browse

O Devices on Network

Printer Name IP Address SNMP Version Location Printer Type

< >

(®) Use the following port

[PTi ~]

SNMP Settings s 1 Back

0K % Cancel
2

Tip
Searching may take a while depending on the Windows OS or network environment.
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8 Click [Yes] to set the equipment used as the default printer.

Confirm

Do you want to set the following Printer as Default Printer?

9 Confirm that the installation is completed, and then click [Finish].

'm Software Installer
The following components were installed.
s
Pressing "Printer Seftings” changes screen to installed driver settings
Printer Settings " Finish nG
\)
Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* By clicking [Printer Settings], you can set the printer driver and print settings which are required to perform
test page printing or normal printing from this equipment. Setting can be made even after [Finish] has been
clicked. For details about the setting, see the reference below:

Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.

- [Back]: Return to the installation completion screen.

10 Click [Exit].

When a message appears asking whether to finish the installer, click [Yes].

1 1 Open the printers folder.
Click [Start] and select [Settings] > [Devices] > [Devices and Printers].

Tip

For Windows 10/Windows Server 2012 or later, right-click in the lower left of the screen, then click [Control Panel]
> [Devices and Printers].
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Open the printer driver properties dialog box.

Select the installed printer driver and right-click to make the menu appear, then click [Printer properties].

i Devices and Printers = o X
« 4 i > ControlPanel > Hardware and Sound > Devices and Printers v o »
Addadevice  Addaprinter  Seewhatsprinting  Printserver properties  Remove device 5. @
+ Devices (5)
. = P20z . USE Optical
Mouse
 Printers (7)

Create shortcut
© Remove device z
Troubleshoot
Status: 0 document(s)in queue Properties

13 Click the [Ports] tab and click [Add Port].

-] Properties *

General Sharng Ports  Advanced Colour Management Securty Device Settings
5 1

Drint to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
LPT1:  Printer Port e ————

[CILPT2  Printer Port

[ILPT3:  Printer Port

[] com1®:  Serial Part

[] comz:  Serial Port

[1COM3:  Serial Port

[ coma:  Serial Port v

Add Port... Delete Port Configure Port..

Enable b\thrz[lmknz:rl

[ Enable printer pocling

14 Select [Standard TCP/IP Port] and click [New Port].

Printer Ports x

Available port types:
Local Port

Standard TCP/IP Port K

New Port Type. Cancel
2

15 Click [Next].
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16 Enter the IP address of this equipment in the [Printer Name or IP Address] box and click [Next].

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you wart to add a port? N
=

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: ‘ ‘

Bothame [ \

Ry

<EBack Cancel

* If your network uses a DNS or WINS server, enter the printer name of this equipment provided from DNS or
WINS in the [Printer Name or IP Address] box.

¢ In the [Port Name] box, the port name is automatically entered according to the IP address or DNS name
entered in the [Printer Name or IP Address] box.

¢ Enter the IPv6 address in the [Printer Name or IP Address] box when the MFP is connected in an IPv6 network.

If the following screen appears, select [Standard] and click [Next].

Add Standard TCP/IP Printer Port Wizard

Additional port information required \L
The device could not be identfied =
N

The device is not found on the network. Make sure that:

1. The device istumed on.
2. The network is connected.

3. The device is properly configured.

4. The address on the previous page is correct.

If you think that the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure that the address is correct, select
the device type below.

Device Type
@ Standard | Genesic Network Card v
tom Settings.

<Back Cancel

17 Click [Finish].
1 8 Click [Close] to close the [Printer Ports] dialog box.

Printer Ports x

Available port types:

Local Port

Standard TCP/IP Port

Mew Port Type... New Port...
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19 Make sure the created Raw TCP or LPR port is checked in the [Print to the following port(s)] list.

3G e U Properties

General Sharing Pots  Advanced Colour Management Securty Device Settings

.gs B e ]

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer ~
O coms: Serial Port

[ coma: Serial Port

[ FILE: Print to File

[ useon Virtual printer port for...

[ 1p_# 5 Standard TCP/IP Port  MonoMEP Fax

Standard TCP/IP Port

x

\ Add Port... H Delete Port || Configure Port...
Enable bidirectional support
[ Ensble printer pooling
Gose | | Concel || mowy || e

Tip

When the LPD Print setting is enabled, you can also configure LPR printing. When you want to configure LPR

printing, follow the procedure below.
1. Click [Configure Port].

e IS b operies
General Sharng Pots  Adwanced Colour Management Securty Device Settings

$ ol il e

Print to the following port(s). Documents will print to the first free

checked port.
Port Description Printer A
O coms: Serial Port

O coma: Serial Port

[ FILE: Print to File

[ useoo Virtual printer port for...

[Jp_ % %" Standard TCP/IP Port  MonoMFP Fax

=]

(7 >

| Add Port... \ | Delete Port \ | Configure Port... \

Enable bidirectional support I%

[ Ensble printer pooling

I

Apply

Help

2. Select [LPR] at the [Protocol] group, enter “Print” in the [Queue Name] box at the [LPR Settings] group, and

then click [OK].

Configure Standard TCP/IP Port Monitor X

Port Settings.

Port Name: | W A |

Printer Name or [P Address: | A |

Protocol

OBaw @LPR

Raw Settings
Port Number: 9100 1

[CILPR Byte Counting Enabled

EASNMP Status Enabled
Community Name: | public |

SNMP Device Index | 1 |
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20 Click [OK] to save the setting.

When necessary, click [Apply] and then click [OK].

2 1 Click [Close].

O SMB printing
Install a printer driver by specifying the SMB port manually.

» Before starting the configuration, make sure that this equipment is connected to a network and also that its power
is turned ON.

* If this equipment is not discovered over the network after the installation is started, a message indicating this
appears. Click [Continue] to continue the configuration.

Message

Devices are not discovered in your network. To Retry searching for devices, press Retry. To Continue
t0 use the Default port or Shared Printer, press Continue. To see the method of settlemert, press
Information

Rety ifomation

7 Enter a network path shown below in [Selected printer port].
\\<IP address>\print

[ x
- !o!twa re Installer

£ —

Select an swisting printet port from & devics on network or select the netwark printer that can bs used by
clicking the Browse bution

Selected printer port [ it T [
% Devices on Network

Printer Name P Adchess SHMP Version Lacation [ Pinter Tope
MFF VIMZ
< >

£ Use the fallawing port

[LPT1: =]

SHMP Settings Back 0K Cancel

8 Click [OK].
Tip
Searching may take a while depending on the Windows OS or network environment.

9 Click [Yes] to set the equipment used as the default printer.

Confirm

Do you want to set the following Printer as Default Printer?

Yes 1 No

o\
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10 Confirm that the installation is completed, and then click [Finish].

| gol!v.vare nstaller

The following components were installed.

v

Pressing “Printer Settings” changes sereen to installed driver settings

Printer Settings

Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* By clicking [Printer Settings], you can set the printer driver and print settings which are required to perform
test page printing or normal printing from this equipment. Setting can be made even after [Finish] has been

clicked. For details about the setting, see the reference below:
Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.

- [Back]: Return to the installation completion screen.

11 Click [Exit].
When a message appears asking whether to finish the installer, click [Yes].
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Ml Installing the printer drivers by using the individual installers
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account.

1 Insert the Install Disc into the disc drive.
When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.

2 Open the folder containing the set up program, and double-click “essetup.exe”.

BEIPHE-= _Driver - ul X
Home  Share  View [7)
« v 4 Ll 5> Network » > 10 Driver > v | & | SearchPS3 Driver »
A Name Date modified Type Size
s Quick access
Readme File folder

@ OneDrive [ esPDPS.cfg CFG File 1KB

| This pC & essetupexe Application 47,440 KB

¥ Network

=

=] v < >
3items =

The set up programs for installing the printer drivers are contained in the following folders:

e Universal Printer 2 driver
[Install Disc]:\Client\Drivers\UNI\

* Universal PS3 printer driver
[Install Disc]:\Client\Drivers\PS\

3 Select the desired language, and click [Next].

=] Installer X

Welcome

Welcome to the Setup

The wizard allows you to change the way features are installed on your
computer or to remove it from your computer. Click Next to continue or Cancel to exit the Setup Installer.

Select Language:

Next Cancel

N2
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4 Select [ accept the terms in the License Agreement], and click [Next].

=] Installer
I

License

X

END USER SOFTWARE LICENSE AGREEMENT

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES

SEPARATE LICENSE IS PROVIDED BY THE SUPPLIER OF APPLICABLE SOFTWARE
IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF YOU DO NOT
ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND
YOU MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE

YOUR ACCEPTANCE OF THE FOLLOWING TERMS AND CONDITIONS (UNLESS A

YOU OBTAINED IT.

GRANT OF LICENSE:
This is a legal agreement between you, the end-user ("You"), and

| . This software, fonts (including their typefaces) and related
documeantatinn (*Software™ iz licenced for nge with TTFC MEP on which it wa

W

accept the terms in the License Agreement
119{ accept the terms in the License Agreement

MNext '\

N2
The Settings Port screen is displayed.
5 Configure the printer port.

The procedure for configuring the printer port varies depending on the connection. Go to the steps suited to your

connection.
P.51 “Raw TCP/LPR printing”
P.54 “SMB printing”

O Raw TCP/LPR printing

Configure the Raw TCP/LPR port as described in the following procedure.

Confirm the following before starting the configuration:

* This equipment is connected to the network and turned on.
* The TCP/IP setting is correct on this equipment and your computer.

Searching this equipment automatically

This equipment is automatically discovered over the network. Then you can install the printer driver so as to configure

the Raw TCP/LPR port.

If this equipment is not discovered over the network after the installation is started, a dialog box indicating this

appears. Follow the procedure below to continue the configuration.
* To search this equipment over the network again, click [Retry].

* Click [SNMP Settings] and confirm whether the SNMP settings specified in the [SNMP Settings] dialog box are

correct.

When you want to verify and/or change the SNMP settings to find the target MFPs, see the reference below:

P.56 “Confirm or change the SNMP settings”

* When you set the conditions to search the MFPs on the network in the [Manual Selection] dialog box, see the

reference below:
P.57 “Narrowing Down Search Conditions”

* If this equipment is not found, see the reference below:

P.53 “If this equipment is not found”

* If you know the IP address of this equipment, you can specify a printer port with the direct entry from the keyboard.

In step 6, enter a network path shown below in [Printer Port].

\\IP_<IP address> or \\<IP address>
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6 A list for the discovered printers is displayed. Then select this equipment on the list and then
click [Install].

E Installer X
I

Settings
The following components will be installed.

[ advanced

Name Printer Port Def...

Update Now || SNMP Settings || Discovery Settings

| Name | Model ‘ Address / Port ‘ SNMP Version | Location

MFP 1 VN2
MFP VN2
v
MFP VN2
< >
No USB device found. Please power on device and connect the device to USB port.
Back Install '\ Cancel

Tip

Searching may take a while depending on the Windows OS or network environment.

7 Click [Finish].

E Installer X
L |
Finish
Completed the DT wizard
Click Open Printer properties button and make sure your printer port and device settings are correct.

Click the Finish button to exit the Setup Installer.
Show the readme file

Name Port Status

Installation completed.

Open Printing preferences Print Test Page Open Printer properties

Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* You can set the printer driver and print settings which are required in order to perform test page printing or
normal printing from this equipment. Setting can be made even after [Finish] has been clicked. For details
about the setting, see the reference below:

Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

[Open Printer Properties]: The [Printer Properties] dialog box is displayed.

52 Installing the Printer Drivers



If this equipment is not found

If this equipment is not found, you must first install the printer driver by temporarily selecting a local port and then
configuring the Raw TCP/LPR port.

6

co =~

Select “LPT1” in [Printer Port] and click [Install].

E Installer X
I

Settings

The following components will be installed.

j dvanced

Name | Printer Port Def...
LPT1:

Update Now || SNMP Settings || Discovery Settings %1

Name | Model ‘ Address / Port ‘ SNMP Version ‘ Location

Devices are not discovered on your network and USB ports. A
For network devices, please check the following.

1. Please confirm the initialization(IP address etc.), LAN connection or device power is ON.

2, There is a possibility the device doesn't exist in the netwoark or it is in another network.

Please contact the network administrator to connect it with the network correctly. W
3. ?ease confirm whether PC is correctly connected with the network,

Click Install to begin the installation.

Back Install R Cancel

N2

Click [Open Printer properties].

For the subsequent steps, follow the procedure from step 13 to step 21 in the following section to
set the printer port manually.
P.43 “If this equipment is not found”

Click [Finish].
= Installer X
—
Finish
Completed the B wizard

Click Open Printer properties button and make sure your printer port and device settings are correct.
Click the Finish button to exit the Setup Installer.

Show the readme file
Name Port Status

Installation completed.

Open Printing preferences Print Test Page Open Printer properties

Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* You can set the printer driver and print settings which are required in order to perform test page printing or
normal printing from this equipment. Setting can be made even after [Finish] has been clicked. For details

about the setting, see the reference below:
Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

- [Open Printer Properties]: The [Printer Properties] dialog box is displayed.
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0 When adding another equipment from the results

1 Select the [Advance] check box.
2 Click the equipment to be added from the results and then [+].
3 Check the [Default] check box of the equipment used as the default printer.

Installer X
I

Settings
The following components will be installed.

Advanced

I A\l Iarr‘a Printer Port Def...

N .

rA“ z

Update Now || SNMP Settings || Discovery Settings

Name Model Address / Port | SNMP Version | Location

MFP. Lali'rs v

i . =

No USB device found. Please power on device and connect the device to USB port.

Back Install Cancel

Tip
Remove any equipment in which no printer driver is installed by clicking [X].

O SMB printing
Install a printer driver by specifying the SMB port manually.

» Before starting the configuration, make sure that this equipment is connected to a network and also that its power

is turned ON.
* If this equipment is not discovered over the network, a dialog box indicating this appears.

Message

Devices are not discovered in your network. To Retry searching for devices, press Retry. To Continue
t0 use the Default port or Shared Printer, press Continue. To see the method of settlemert, press
Information

Rety ifomation

6 Enter a network path shown below in [Printer Port].
\\<IP address>\print

Installer X
I

Settings
The following components will be installed.
Advanced

Del...[ Name Printer Port Def...
hprint X

Update Now || SNMP Settings || Discovery Settings

Name Model Address / Port | SNMP Version | Location

MFP. Lali'rs v

i . =

No USB device found. Please power on device and connect the device to USB port.

Back Cancel

7 Click [Install].
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8 Click [Finish].

E Installer X
I

Finish
Completed the B wizard

Click Open Printer properties button and make sure your printer port and device settings are correct.
Click the Finish button to exit the Setup Installer.

Show the readme file
Name Port Status

Installation completed.

Open Printing preferences Print Test Page Open Printer properties

Tip

* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

* You can set the printer driver and print settings which are required in order to perform test page printing or
normal printing from this equipment. Setting can be made even after [Finish] has been clicked. For details

about the setting, see the reference below:
Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

[Open Printer Properties]: The [Printer Properties] dialog box is displayed.
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O Confirm or change the SNMP settings

[SNMP Settings]

You cannot find this equipment if its SNMP setting is not the same as that for set in the [SNMP Settings] dialog box.
Verify the correct SNMP settings on the [SNMP Settings] dialog box and change the settings, if needed.

Ask the administrator for details on the SNMP settings configured for this equipment.

When SNMP V1 and V2 are used
1. Click [V1/V2] if a community name other than “private” (default) is set for the SNMP community name for this

equipment.
2. Change the SNMP community name.
3. Click [OK].
£ SNMP Settings X
SNMP Version Community Name
| private N

V3

VINZNS 1 L@z

Restore Defaults 0K Cancel

R3

When you change the SNMP community name, see the reference below:
P.31 “Precautions for Changing the SNMP Settings”

When SNMP V3 is used

1. Select[V3].

2. When auser ID file is used for authentication, click [Browse] to specify the file.
When user authentication information is used for authentication, click [User Name/Password] to enter the
necessary information.

* Consult the administrator for preliminary advice on how to authenticate users.
* When you change the SNMP settings, see the reference below:
P.31 “Precautions for Changing the SNMP Settings”

3. Click [OK].
E E SNMP Setti
B SNMP Settings % ] ings X
p
SAMP Version SNMP Version
|V3 N i |
User ID F: User Ni / Password
@ UseriDFie ' (O User Name / Password (O UserIDFile L%1 (@) User Name / Passwor
| | User Name
Browse...
|§ Authentication Protocol Authentication Password
z | HMAC-MD5 ~ | |
Privacy Protocol
| None ~ |
Restare Defaults Cancel Restore Defaults Cancel

3 3

* When SNMP V1, V2, and V3 are configured for this equipment, perform both of the above settings.

56 Installing the Printer Drivers



O Narrowing Down Search Conditions

Search the network printer and USB printer as detection targets by selecting the [Network Search] and [USB Search]

check boxes.

If you want to narrow down the search conditions, click [Advanced]. On the [Discovery Settings] dialog box that
appears, make the following settings as required:

£ Discovery Settings
Metwork Search
@ Discovery Settings
Devices

Find
Find

Network

Enable TCP/IP Search

@ Specify a range

1Pvd

O Search local subnet

E USB Search

O Manual Selection

F'cn"|

[ 1,

Cancel

1. Devices

Turn on the check box(es) for the MFPs to be searched for.

2. Network

Enable IPX/SPX Search
This function is not available.

Enable TCP/IP Search

Select this option to search for MFPs on your TCP/IP network. This option is available only when the TCP/IP
protocols are installed on your computer. When this option is selected, you need to specify the detailed search

conditions for MFPs on the network.

- Search local subnet—Select this option to search for MFPs in the local subnet. When this option is selected,

select IPv4 or IPv6 check box for specifying the preferred protocol.

- Specify arange — Select this option to search for MFPs in a specific range of IP addresses. When this option is
selected, select IPv4 or IPv6 check box and enter IP addresses in the [From] and [To] boxes to specify the

range.
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Manual Selection
Devices in different segments may not be found. If you cannot find your MFP, find it manually from [Manual Selection].

E Discovery Settings X
Network Search ] use searcn

O Discovery Settings @ Manual Selection
(®) 1P

) pus

Name | Location |

Cancel

IPv4 IP Address—Select this option to specify the device in the IPv4 address. If this option is selected, enter the IPv4

address of your MFP.

IPv6 IP Address—Select this option to specify the device in the IPv6 address. If this option is selected, enter the IPv6
address of your MFP.

IPX IP Address—Select this option to specify the device in the IPX address. If this option is selected, enter the IPX
address of your MFP.

Name—Enter the name of your MFP.
Location—Enter the location of your MFP.
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H Installing the printer drivers from TopAccess
Perform installation corresponding to your Windows computer.

* The following is necessary to use this option:

- Theinternal storage device is installed in the equipment.
- The SMB protocol is enabled, and the file share function is not restricted.
For details, ask your administrator.

* To perform installation, you must log onto Windows with the “Administrator” account.

1 In TopAccess, click E (Software installation) at the upper right of the screen.

ETE v 3 0

Device Information
Name

Lecation

Serial Number
WA Addross cws09 952038
Main Memory Size 6144 MB
Page Memory Size 940 MB
Save as File & e-Filing Space Available 29384 M8
Fax Space Available 930 MB
Options Contact Information
Finisher Saddle Stitch Finisher Phone Number
Hole Punch Unit |2 Holes Message
Fax Installed Alerts
Paper
Toner Drawer Size | Thickness | Attribute  Capacity Level
Yellow(Y) Good Drawer 1 Ad | Plain None s5| BN
M Good Drawer 2 A3 |Pain None sso|[HEEE
i S Drawer 3 A4 |Piain None [ [ [ ]]
s | o Drawer 4 Ad |Pain None sso| HHEN
Extemal Large Capacity Feeder | A4 | Plain MNone: 2000| [HHEE
Topof Page

2 Click the file name link for installing the preferred printer driver.

Install Client Software

MY | Unix Fillers | Macintosh PPD Files

Please click on the link(s) below. The Driver installation will be started automatically.

File Name Size
48305(KB)
47439(KB)

Please click on the link(s) b%to download the Windows Installer Files.
File Name Size

Install Client1 0(KB)

Download the zip file in which the setup program is compressed.
The file is saved in the download location set in the browser.

Right-click the downloaded zip file and select [Extract all].
Decompress the zip file by following the instructions on the displayed screen.

Open the decompressed folder and double-click the “essetup.exe” file.

Select the desired language, and click [Next].

~S~ounn A~ W

Select [l accept the terms in the License Agreement], and click [Next].
The Settings Port screen is displayed.
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Configure the printer port.

The procedure for configuring the printer port varies depending on the connection. Go to the steps suited to your
connection.

P.51 “Raw TCP/LPR printing”

P.54 “SMB printing”

H Installing the printer drivers from the equipment’s shared folder
Perform installation corresponding to your Windows computer.

1
2

3

The following is necessary to use this option:

- Theinternal storage device is installed in the equipment.
- The SMB protocol is enabled, and the print share function is not restricted.
For details, ask your administrator.
To perform installation, you must log onto Windows with the “Administrator” account.

Use the Explorer to open the equipment’s shared folder (MFP Local).

Open the folder containing the preferred printer driver.

= =1 - ] X
Home Share View o

« v A [H > Network » v || O £

A

3 Quick access

file_share == print

@ OneDrive

_Driver _Driver
B This PC

¥ Network %

o
=

4 items

Tip
Upon double-clicking the [print] icon and using Add Printer Wizard in the similar manner of Raw TCP/LPR printing
(“Add Printer” installation from file), you can set up a printer driver for SMB printing. For details about Raw TCP/
LPR printing (“Add Printer” installation from file), see the reference below.
P.61 “Raw TCP/LPR printing (“Add Printer” installation from file)”

Double-click “essetup.exe”.
The installation begins, and the TCP/IP port is created automatically.

4 The installation is completed.

The result of the installation is displayed on the task bar.

* Forinstructions on how to check the SNMP settings, refer to “[SNMP Settings]” in the reference below:
P.26 “Procedure for Recommended Installation”

* When the equipment is connected in an IPv4 network, the installation is now complete.
When the equipment is connected in an IPv6 network, configure the printer port manually referring to the
procedures from step 11 in the reference below:
P.43 “If this equipment is not found”
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Other Installations

The following printing environments cannot be configured by installation using Software Installer or the individual
installers contained in the Install Disc (except USB printing). When you want to configure the following printing
environments, see the following sections for each procedure.

l Raw TCP/LPR printing (“Add Printer” installation from file)

This section describes how to set up the printer drivers for Raw TCP/LPR printing by using Add Printer Wizard.

To perform installation, you must log onto Windows with the “Administrator” account.

Tip

Before installing the printer driver, check with your system administrator to make sure of the following:

* This equipment is connected to the network and turned on.

* The TCP/IP setting is correct on this equipment and your computer.

1 Open the printers folder.

Click [Start] and select [Settings] > [Devices] > [Devices and Printers].

Tip

For Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] > [Devices and

Printers].

2 Click [Add a printer].

iz Devices and Printers

« « 4 &> ControlPanel » All Control Panel ltems > Devices and Printers v
Add adevice | Adda printer
v Devices (4) %
—~—

* Printers (7)

Fax Microsoft Print Microsoft XPS.
to PDF Document Writer

o

USB Optical
Mouse

W

3 Click [The printer that | want isn’t listed].

- X

B 2dd a device

vice or printer to add to this PC

The printer that | want isn't listed

o

|
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4 Select [Add a printer using a TCP/IP address or hostname], and click [Next].

= Add Printer

Find a printer by other options

(O My printer s a little older. Help me find it.
() Select a shared printer by name

Browse.

Example: \\computername\printername or
htp://computername/printers/printername/.printer

@)Add 3 printer Using a TCB/[P address of hostname

2 Bluetooth, wireless or netwrk discoverable printer

O A d';(a\ printer or network printer with manual settings

E Cancel
W2

5 Enter the appropriate Hostname or IP address, and click [Next].

€ = Add Printer

Type a printer hostname or IP address

Device type: TCP/IP Device

Hostname or [P address: I | |

N
|
Bortname: \ AV \
a

[] Query the printer and automatically select the driver to use

Cancel
N2

6 Click [Have Disk].

€ @ Add Printer

Install the printer driver

< Choose your printer from the lit, Click Windows Update to see more models.
=

To install the driver from an installation CD, click Have Disk.

Manufacturer Printers ~
Generic [ Generic / Text Only
Microsoft [=] Generic IBM Graphics 9pin
TOSHIBA. [=] Generic IBM Gr: in wide
Im
-t O

Tell me why driver signing is important

[ This driver i digitally signed Windows Update

Next Cancel
7 Click [Browse].

Install From Disk X

Insert the manufacturer's installation disk. and then
L [l i i
Cancel

Copy manufacturer’s files from:
= v| [ mowse

The [Locate File] dialog box appears.
8 Insert the Install Disc into the disc driver of the computer.
Tip

When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.

62 Other Installations



9

Locate the directory where the preferred printer driver is saved, select the .inf file, and then click

[Open].
i Locate File ®
Look i_n:| B4bit V| (<) 3 = -
MName ” Date modified
) eSFeuinf
£ >
File name: eSfEuinf v| I Cpen %
Files of type: | Setup Information (" inf) Cancel 2

Tip

When installing the printer driver using the Install Disc, select the following folder:

For the Windows computer 32-bit edition
* Universal Printer 2 driver

[Install Disc]:\Client\Drivers\UNI\Driver\32bit
* Universal PS3 printer driver

[Install Disc]:\Client\Drivers\PS\Driver\32bit

For the Windows computer 64-bit edition
* Universal Printer 2 driver

[Install Disc]:\Client\Drivers\UNI\Driver\64bit
* Universal PS3 printer driver

[Install Disc]:\Client\Drivers\PS\Driver\64bit

10 Confirm the file path and click [OK].

Install From Disk

H Insert the manufacturer's installation disk, and then
- make sure that the comect drive is selected below.

Copy manufacturer's files from:

D-\Client\Drivers\UNI\64bit v

x

SN

Browse...

1 1 Confirm the correct driver has been selected and click [Next].

& @ Add Printer

Install the printer driver

- C p lit. Click Windows U
=

To install the driver from an installation CD, click Have Disk.

X

EE
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12 Confirm or change the Printer name and click [Next].

X
& 8 Add Printer

Type a printer name

Brinte name: s = |

This printer will be i ith the driver.

[t N ol |

1 3 Select whether or not to share the printer to other network users, and click [Next].

X
g% Add Printer

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or type
‘@ new one. The share name will be visible to other network users.

() Do not share this printer

(@ Share this printer so that others on your network can find and use it

‘Share name:

B cation: [ |

Comment t [ |

W2

14 Click [Finish].

< dsh Add Printer

You've successfully added & 7 -

[15et a5 the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

W

The printer driver is installed.
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l USB printing

This section describes how to set up the printer drivers when this equipment is connected with a USB cable.

Use a USB2.0 Hi-Speed certified cable.
Connect the equipment with a PC directly by the USB cable. When it is connected with a PC via a USB hub, the
equipment may not be recognized.
If a PCL XL error occurs, open [Printer properties] of TOSHIBA Universal Printer 2 in [Devices and Printers] and
select the [Start printing after last page is spooled] check box in the [Advanced] tab.

To perform installation, you must log onto Windows with the “Administrator” account.

You can install a printer driver for USB printing by using Software Installer contained in the Install Disc.

1 Power on this equipment and your computer.
2 Connect the USB cable to this equipment and your computer.

3 Insert the Install Disc into the disc drive.

4 Select [l agree to the terms of the License Agreement.] and click [Next].

If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install

Disc and double-click “Setup.exe”.

=

Please read the beense agreement carsfuly

END USER SOFTWARE LICENSE AGREEMENT -

[INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
OF THE FOLLOWEING TERMS AND CONDITIONS (UPLESS A SEPARATE LICENSE IS PROVIDED BY THE
[SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
1O DO NOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST PROMPTLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

[GRANT OF LICENSE:

nusa)eguaqemlbe-uemm the end-user (“ou”), and ("),
This software, fonts (induding thex typefaces) and related documentation ("Software™) is koensed for
use with MFP on which it was installed to the designated device you use (System’)} in
sccordance with the terms contained in this License Agréement. The copyright and other intelectual
property rights, tithe and ownership of Software is proprietary and belonging to TTEC and its w

OE]agee:_nuae_mdﬂnbn&uwm:

Nt agree 1o the terms of the License Agresment

Net N =
Al Rights Reserved %2

To change the display language, select a desired language from the [Select Language] box.

5 Click [Printer Driver] or [Custom Install].

O are ins er

Setup will install the printer driver on this
computer.

Recommended

|€:J Printer Driver \

Fax Driver

|
#7 Scan Utility N ‘
1
|

Custom Install

@ Access the application site

@ Oven Admin Folder

@ Oven Reade Fie

@ Access "o Web ste”

@ Open User's Manual =

X

Printer Driver — This option allows you to install only the Universal Printer 2 driver. When you select it, proceed

tostep 7.

Custom Install — This option allows you to select the printer drivers and utilities which you want to install. When

you select it, proceed to step 6.
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6 Select the software items which you want to install, and then click [Next].

T —

Custom Install:

£K) Prirter Driver
=) =
[} u

a3esveny
m| = TWAIN Driver
O ] File Downloader
O ] Remate Scan driver
O = WIA Driver

) Fax Driver
O ] Fax
O = AddressBook Viewer

Two printer drivers (W and ) are integrated into this prnter difver. You can use tt depending on the
purposes of the applications in various use

7 Confirm the list of the software to install, select the port to connect to this equipment and click
[Install].

Since the result message of the detection is displayed, click [Continue].

Select [Use the following port] and “USBxxx” (xxx are numbers). Then click [OK].

W

O

| B | |

Connect the USB cable to Device and select an existing USB port from & "Device on USB™. f USB port is not
available now, please connect the USB cable to Device after installation is completed
Selected printer port US8001 p—

Devices on USB

Printer Type Poit

< >
Use the following port

USB001 ~

I Back 0K '\ Cancel

10 Confirm that the installation is completed, and then click [Finish].
Tip

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.

1 1 Click [Exit].
When a message appears asking whether to finish the installer, click [Yes].
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M IPP printing

This section describes how to set up the printer drivers for IPP printing which is available for Internet connection.

To set up the printer drivers for IPP printing, install the printer drivers by Add Printer Wizard.

To perform installation, you must log onto Windows with the “Administrator” account.

Tip

Before installing the printer driver for IPP printing, check with your system administrator to make sure of the

following:

* This equipment is connected to the network and turned on.

* The TCP/IP setting is correct on this equipment and your computer.

You can install a printer driver for IPP printing using the Add Printer Wizard.

Perform installation corresponding to your Windows computer.

1 Open the printers folder.
Click [Start] and select [Settings] > [Devices] > [Devices and Printers].

Tip

For Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] > [Devices and

Printers].

Click [Add a printer].
The [Add Printer] dialog box appears.

s Devices and Printers - a X
€ « A F& > ControlPanel 5 All Control Panel ltems > Devicesand Printers v [J] Search De.. 0
Adda device | Add a printer E -
~ Devices (4) %
USE Optical
Mouse
~ Printers (7)
Fax Microsoft Print Microsoft XPS
to PDF Document Writer
11 items
5“ =

Select [Add a network, wireless or Bluetooth printer].

Tip

Depending on the version of Windows used, this screen does not appear.
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4 Click [The printer that | want isn’t listed].

- x

B 2dd a device

Choose a device or printer to add to this PC

Searching for devices

The printer that | want isn't listed

5 Select the [Select a shared printer by name] check box, enter “http://[IP address]:631/Print” in
the edit box.

@ Add Printer

Find a printer by other options

() My printer is a little older. Help me find it
(® Select a shared printer by name

N http://] /Print] Browse.
A

v
Vecample: Vicomputemame\printemame or
hitp://computername/pri m

(O Add a printer using a TCP/P addre:
(O Add a Bluetooth, wireless or network discoverable printer

() Add a lgcal printer or network printer with manual settings

* Enter the IP address of this equipment instead of [IP address].
Example: IP address =192.168.1.2
http://192.168.1.2:631/Print

¢ Enter the IPv6 address in the [Printer Name or IP Address] box when the MFP is connected in an IPv6 network.

* |f your network uses a DNS or WINS server, enter the printer name of this equipment provided from DNS or
WINS instead of [IP address].
Example: Print Server Name = Mfp-05212774
http://Mfp-05212774:631/Print

* When you connect from the Internet, enter the FQDN of this equipment provided from DNS instead of [IP
address].
Example: URL = mfp_05212774.example.com
http://mfp_05212774.example.com:631/Print

“P” for “Print” in the IPP URL must be capitalized. The IPP port can be created by entering “print” (non-
capitalized) in the IPP URL, but the print job cannot be sent to the equipment. In that case, delete the IPP port
and then create the IPP port correctly again.

Tip
* Ifthe IPP Port80 Enabled option is enabled on this equipment, you can exclude the port number from the URL.
(i.e. “http://192.168.1.2/Print”)

* Ifthe Enable SSL/TLS option for IPP Print is enabled, you must enter “https://[IP address]:[SSL/TLS port
number]/Print” in the edit box. (i.e. “https://192.168.1.2:631/Print”)
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Click [Next].
A dialog box appears to confirm the connection with the specified MFP. Wait until completion.

When the Authentication setting for IPP Print is enabled, the dialog box to enter a user name and password
appears. If this dialog box appears, enter the user name and password and click [OK]. For the user name and
password, ask your administrator.

Configure Internet Port X

@ http /7 fFrint

Security options
() Use anonymous account

(O Automatically use the Windows logon name and password (and
domain if any)

(®) Use the specified user account

User Name[adnin ‘

Password

[] Use the same security setting for a]l users s 1

A4

7 Click [Have Disk].

Add Printer Wizard ? X

<  Selectthe manufacturer and model of your printer. f your printer came with
S aninstallation disk, ciick Have Disk. F your printer s not listed, consut your
printer documentation for a compatible prirter

Manufacturer Printers @
Canen [EJCanen iPR C1 Class Driver
Generic [EJCanon iPR C1PLUS Class Driver
Microsoft [JCanon iPR C6000 Class Driver
TOSHIBA [JCanon iPR C6000VP Class Driver
dfannn i PR CAN1N (age Niver hd

) This diveris dgtaly signed

(= Winde Update H Disk.
Tell me why diver signing is importart - e | [ 22

N

Cance
.
8 Click [Browse].
Install From Disk X
Insert the manufacturer's installation disk. and then
.,.H make sure that the comect drive is selected below.
Cancel
Copy manufacturer’s files from:
= v| [ mowse
i\

The [Locate File] dialog box appears.

9 Insert the Install Disc into the disc drive.
When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.
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10 Locate the directory where the printer driver is located, select the .inf file, and then click [Open].

i Locate File X
Look i_n:| B4bit V| G ¥ B

Mame - Date modified

L | eSfRuLinf N

1

£ >
File name: | eSffu inf v| [ pen is
Files of type: | Setup Information (*inf) Cancel 2|

When using the Windows computer 32-bit edition, select the following folder:
Universal Printer 2 driver
[Install Disc]:\Client\Drivers\UNI\Driver\32bit

Universal PS3 printer driver
[Install Disc]:\Client\Drivers\PS\Driver\32bit

When using the Windows computer 64-bit edition, select the following folder:
Universal Printer 2 driver

[Install Disc]:\Client\Drivers\UNI\Driver\64bit

Universal PS3 printer driver

[Install Disc]:\Client\Drivers\PS\Driver\64bit

1 1 Click [OK].

12 Select the printer driver and click [OK].

Add Printer Wizard ? *

< Selectthe manufacturer and model of your printer. f your printer came with
S aninstallation disk, click Have Disk. F your printer s not listed, consut your
printer documentation for a compatible printer

Printers

D;d

Rt

=] This diiver has an Authenticodetm)
Tell me why driver signing is import

:g’ Windows Update Have Disk
r

B

2

When the [Windows Security] dialog box is displayed, click [Install this driver software anyway] to continue the
installation.

Cancel

13 Click [Next].
Tip

If the Printer Sharing dialog box is displayed, select whether to share the equipment with other users on your
network and then click [Next].

* Change the share name or enter the location and comments as required.
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14 Click [Finish].

@9 Add Printer

You've successfully added on

[J%et as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print 2
test page.

Print a test page

The printer driver is installed.

H NovelliPrint

This section describes how to install the printer drivers for Novell iPrint.
To install the printer driver for Novell iPrint on the client computer, download and install the Novell iPrint Client and
printer driver from the NetWare print server.

1

wN

To set up the Novell iPrint in the client computers, the NetWare print server must be configured for iPrint first.
Before installing the printer driver for Novell iPrint, make sure that your computer provides the appropriate
operating environment for Novell iPrint.

For more information, see the documentation for the Novell iPrint that is provided by Novell, Inc.

The certificate is required to login during the Novell iPrint installation when the SSL security is enabled on the
NetWare print server.

Start your web browser and enter the following URL in the address bar.
http://<IP address or DNS for NDPS Manager>/ipp

* If you do not know the IP address or DNS for NDPS Manager, ask your network administrator.
* Ifthe IP address or DNS is secured using SSL/TLS, enter the URL address as following:
https://<IP address or DNS for NDPS Manager>/ipps

If the iPrint Client is not installed on your computer, you are prompted to install it.

Click the printer that you want to install from the list of available printers that is displayed in the
iPrint web page.
The selected printer driver is installed on your computer.

Other Installations 71

SMOGQNIM 404 SYIAIMA YILNIYd ONITIVLSNI



Bl Web Service Print

This equipment supports the WSD (Web Services on Devices) protocol installed in Windows 10 or later / Windows
Server 2012 or later. The following describes how to install a printer driver using the WSD protocol.

* To perform installation, you must log onto Wind

ows with the “Administrator” account.

* To begin the installation, you must first install the printer driver to your computer.
For instructions on how to install it to your computer, see the reference below:

P.38 “Installing the Printer Drivers”
You can install a printer driver.

Open the [Network] screen.
Click [Start] > [File Explorer] > [Network].

* Go to step 4 if the Network discovery is enabled.

* Go to the next step if the Network discovery is disabled.

Tip

For Windows Server 2012, click the start charm and click [All apps] > [Computer] > [Network].

2

Click [Network discovery is turned off. Network computers and devices are not visible. Click to

change]. Then select [Turn on network discovery and file sharing].

| [F ] = | Network

«

MNetwork View

v 4 B# > Network

Network discovery and file sharing are turned off. Network computers and devices are not visible

&=/ Pictures @

B Videos

‘2 Local Disk (C:)

This fold

¥ Network

0 iterns

o
(2]

p

N

o

Click tn rhanne

Turn on network discovery and file sharing

Open Network and Sharing Center

3 Click [Yes, turn on network discovery and file sharing for all public networks].

Network discovery and file sharing

R’

Do you want to turn on network discovery and file sharing for all
public networks?

Network discovery and file sharing will be turned on for private networks, such as
those in homes and workplaces.

—>» No, make the network that | am connected to a private network

x

—) Yes, turn on network discovery and file sharing for all public
networks N

4\

Cancel

Connected computers and icons of the multifu

nction devices are displayed in the [Network] screen.

& 9 <
Network  View
&« v 4 ¥ > Network
= ~
=] Docurrients ~ Computer (1)
J Downloads
b Music [Q
& Pictures
& Videos  Multifunction Devices (3)
e <) f f
b Network it =
=,‘v
v
4items

»

e}

~

72 Other Installations



4 Open the [Devices and Printers] folder.
Click [Start] and select [Settings] > [Devices] > [Devices and Printers].
Tip
For Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] > [Devices and
Printers].

5 Click [Add a device].

% Devices and Printers - o X
« “ 4 & > ControlPanel > All Control Panel ltems > Devices and Printers v | B | SearchDe. o
Addadevice | Adda printer =~ @
~ Devices (4)

R4

. USB Optical
Mouse

v Printers (7)

Fax Microsoft Print Microsoft XPS
to PDF Document Writer

6 Select the icon of the multifunction device of the equipment and click [Next].

- ey

!" Add a device

Choose a device or printer to add to this PC

Select a device

| ="
Printer 5 printer

R1

@

Printer

Mot finding what you're looking for?

MNext Cancel

N2

The installation begins.

7 The installation is completed.
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Copying the PPD File for Windows

The Install Disc contains a printer description file for popular Windows applications. For applications not allowing the
automatic installation of PPD files, copy the PPD file to a proper directory in order to enable printer-specific settings in
the [Print] dialog box or the [Page Setup] dialog box.

1 Insert the Install Disc into the disc drive.
When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it.

2 Open the following folder that contains the PPD file for Windows.

¢ [Install Disc]:\Client\Drivers\WinPPD\2-sided_default
This PPD file enables to set 2-sided printing by default.

* [Install Disc]:\Client\Drivers\WinPPD\normal

This PPD file enables to set 1-sided printing by default.

Tip
* When this equipment is used in Europe or North America, use the PPD file enabling 2-sided printing by default.
* Choose either “TSES6D_1.PPD” or “TSES80_1.PPD” depending on the model to be used.

Color MFP: Use the “TSES6D_1.PPD” file.
Black and White MFP: Use the “TSES80_1.PPD” file.

3 Copy the PPD file (*.ppd) to the appropriate location.
Tip
For a proper directory to which the PPD file is to be copied, refer to the manual of the application.
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Uninstalling Printer Drivers

The following instructions describe how to uninstall a printer driver.

To perform uninstallation, you must log onto Windows with the “Administrator” account.

1 Open the [Devices and Printers] folder.
Click [Start] and select [Settings] > [Devices] > [Devices and Printers].

Tip

For Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] > [Devices and

Printers].

2 Right click on the printer to be deleted and select [Remove device] from the menu displayed.

When the confirmation dialog box for deletion is displayed, click [Yes].

3 Select one of the remaining printer icons and click [Print server properties].

8 Devices and Printers
< © A Ha > ControlPanel 5 AllControl Panel ltems 5 Devicesand Printers

Remove device

Addadevice  Addaprinter  Seewhat's printing | Print server properties e
~ Devices (4) %z

~ Printers (7)

===

Fax Microsoft Print. Microsoft XPS

Document Writer
Model

> Category: Printer

== Status: 0 document(s] in queue

4 Display the [Drivers] tab and click [Change Driver Settings].

=0 Print Server Properties X

Foms Ports  Drivers Securty Advanced
? 1

Installed printer drivers:

Name Processor Type
- xB4 Type 4 - User Mode
Microsoft enhanced Point... x64 Type 3 - User Mode
Microsoft enhanced Point... x86 Type 3 - User Mode
Microsoft Print To PDF 64 Type 4 - User Mode
Microsoft Software Printer... x64 Type 4 - User Mode
Microsoft XPS Document ... x64 Type 4 - User Mode
Remote Desktop Easy Print  x64 Type 3 - User Mode
Fax x4 Type 3 - User Mode
64 Type 3 - User Mode
- ype 3 - User Mode
- - 64 Type 3 - User Mode
Add.. Remove... Properties

k 2 Cancel Apply
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5 Select the printer driver to be deleted and click [Remove].

@ Print Server Properties X

Foms Pots Drivers Securty Advanced
g'

Installed printer drivers:

Name Processor Type
. %64 Type4 - User Mode

Microsoft enhanced Point... x64 Type 3 - User Mode
Microsoft enhanced Point... x86 Type 3 - User Mode
Microsoft Print To PDF x64 Typed - User Mode
Microsoft Software Printer... x64 Typed - User Mode
Microsoft XPS Document ... x64 Type4 - User Mode
Remote Desktop Easy Print  x64 Type 3 - User Mode
Fax  x64 Type 3 - User Mode

x64 Type 3 - User Mode

User Mode

Add.. Bemove.. E Properties

Cancel ool

6 Select [Remove driver and driver package] and click [OK].

Remove Driver And Package

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

O Remove driver only.

®Remove driver and driver package}

1Canca\
'A“Z

7 Click [Yes].

8 Click [Delete].

9 Click [OK].

10 Close the [Print Server Properties] dialog box.
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Repairing Printer Driver

When the printer driver will not work correctly, you can repair it.

To repair the printer driver, you must log onto Windows with the “Administrator” account.

1

Insert the Install Disc into the disc drive.
When the Install Disc is inserted, Software Installer may launch automatically. In this case, click [Exit] to close it
and continue the operation.

* Torepair Universal Printer 2 drivers, locate
“[Install Disc]:\Client\Drivers\UNI\”.

* To repair Universal PS3 printer drivers (PostScript), locate

“[Install Disc]:\Client\Drivers\PS\”.

Select the language and click [Next].

= Installer X
I
Welcome
Welcome to the - Setup
The wizard allows you to change the way features are installed on your computer or

to remove it from your computer. Click Mext to continue or Cancel to exit the Setup Installer.

Select Language:

M

Next Cancel
K
Click [Repair].
Repairing files starts.
= Installer X
I
Change
Repair, Remove or Add the program
Select the operation you wish to perform.
Remove Removes from your computer,
Repair Repair in your computer.
Add Add more ™ drivers to your computer.
Cancel

5 Click [Finish] to close the wizard.

Open the printer driver folder that you want to repair and double click the [essetup.exe] icon.
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About the Installation

Instructions for configuring printing systems on Mac computers.

B About client software for macOS

PostScript Printer Description file
The Mac PPD (PostScript Printer Description) file contains information about controller-specific features. The PPD
files and plug-ins are provided for macOS 10.12 or later.

| System requirements
To install the printer drivers on a Mac computer, the following environment is required.

Display resolution: 1024 x 768 dots or more
0S: macO0S 10.12 or later
Protocol: TCP/IP, Bonjour
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Installing the Printer on macOS

Install and configure the printer by the following sections:

H Installing the MacPPD file

1 Insert the Install Disc into the disc drive and open “MacPPD/0SX10_12-” folder.

2 Open “2-sided_default” or “normal” folder.

*  The PPDfile included in the “2-sided_default” folder enables to set 2-sided printing by default.
*  The PPDfile included in the “normal” folder enables to set 1-sided printing by default.

Tip

When this equipment is used in Europe or North America, install the PPD file enabling 2-sided printing by default.

3 Copy the GZIP file “TOSHIBA_xxxxxMFP.dmg.gz” to the desktop.

*

If “Color” is applied to the portion marked with “xxxxx” of the file name, the file is intended for the color MFPs. If “Mono” is applied to there, the file

is intended for the black and white MFPs. Choose either “Color” or “Mono” depending on the model to be used.

4 Double-click the GZIP file on the desktop.
The Disk Image file is extracted on the desktop.

Double-click the Disk Image file.

Double-click the icon in the installer window.

o »n

[ XN ] ® ColorMFP

ColorMFP

When you start up the installer, be sure that macOS Printer Setup Utility is not operating. If a PPD file is installed
while the macOS Printer Setup Utility is operating, the printer may not be normally recognized.

7 Click [Continue].
@ @ Install Color MFP
Welcome to the Color MFP Installer

You will be guided through the steps necessary to install this

#® Introduction
software.

Continue
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8 Click [Continue].

[ N N©) W Instal| S-SR Color MFP
Software License Agreement
English
@ Introduction 2
8 License £NDUSER SOFTWARE LICENSE AGREEMENT

Destination Select
Installation Type
Installation

Summary

9 Click [Agree].

INSTALLING OR T

THE

FOLLOWING
SUPPLIER OF APPLICABLE

WARE IN
DO NOT AGCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE.
URH TH o

SRANT OF LICENSE:
e enduser (You'

T, This
use

toare’

softwars,
MR on whien

Cctumi property rights, ttie and

“Systen
The copyright
o Software Is proprietary and belonging 1o/ and s supglers. = dlscam

annership T respansiiy
fur the Installation and/or us af Saftware, and fur the rasufs chtained by sing Softwere, You may Ls=
ane copy of -

o to usa e
conditions af this “You may not, per Y I party to, Moy, 36apt,
menge, tansate, o nay

1 and Its suppliers.
You may ot per asietion, Samware
respon any uneuhortzed
Tanstes, reprocuCion or s of Softhre.
TERM:
by o upan your o term o this
may
Print... Save...

Go Back Ountinue%

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit

the Installer.

Disagree

10 Click [Install] (or [Upgrade]).

Agree

e @ Install FUSSSE SO Color MFP a8
Standard Install on “fme o (007
) e This will take 6.9 MB of space on your computer.
@ License Click Install to perform a standard installation of this software
= = for all users of this computer. All users of this computer will
© Destination Select be able to use this so re.
# Installation Type
Installation
Summary

Change Install Locati .

Install

R

Go Back
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Tip

The Select a Destination dialog box appears by clicking [Change Install Location]. Select the boot disk for macOS

and click [Continue].

®C @ Install Color MFP a

Select a Destination

Introduction How do you want to install this software?
License

® Destination Select .
N Install for all users of this computer
Installation Type

Installing this software requires 6.9 MB of space.

You have chosen to install this software for all users of
this computer.

Con(inue[

11 Enter the name and password, and click [Install Software].

Installer is trying to install new software.

- H Enter your passwerd to allow this.

User Name:

Password: ]h-nnn g}

%i cel Install Software
1 2

It starts copying the PPD files for each language.

12 Click [Close] to close the installer window.

[ A @ Install Color MFP a

The i ion was leted fully.

Introduction

License
Destination Select
Installation Type

Installation

The installation was successful.

® Summary
The software was installed.

ﬁm

13 Continue the procedure for configuring the printer.
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H Configuring the printer
After you copy the PPD file to the library folder in the System Folder, you can configure the printer.

Tip
These macOS Printing Services are available when the equipment and your computer are connected over TCP/IP
network.

O Configuring LPR printing
1 Open System Preferences and click [Printers & Scanners].

[ ] fiii System Preferences Q¥

- @m0 & @ |m 3

General  Desktop&  Dock & Mission Siri Spotlight  Language Notifications
Screen Saver  Menu Bar Control & Region

G &@ @6 1 W

Accessibility Screen Time Extensions

Groups

® 8 + &

Network Bluetooth Sound Printers & Keyboard Trackpad Mouse
Scanners
P -— —
5 mie B
&) RTis T [r—
Displays Sidecar Energy Date & Time Sharing Time Startup
Saver Machine Disk

2 Click [+].

[ N} < i Printers & Scanners Q

Mo printers are available.
Click Add (+) to set up a printer.

% Default printer:  Last Printer Used e

Default paper size: A4 %) ?
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3 Click [IP] and specify the items as described below.

o0 e Add Printer
Address:
Valid and complete host name or address.
Protocol:  Line Printer Daemon - LPD

Queue: |print ]

Leave blank for default queue.

Name:
Location:

Use: Generic PostScript Printer

The selected printer software isn't from the manufacturer and may not let
you use all the features of your printer.

Add

Protocol: Line Printer Daemon - LPD

Address: <IP address or DNS name of this equipment>
Queue: print

Name: <Any Name>

Location: <Any Name>

Use: TOSHIBA xxxxxMFP-S2

*  The “xxxxx” part of the file name is replaced in “Color” or “Mono” depending on the installed PPD file.
Tip

* Inthe [Name] box, the name that is entered in the [Address] box is automatically displayed.
* If the screen below appears, click [Continue] to continue the printer setup.

=

Unable to verify the printer on
your network.

Unable to connect to ' ' dua
to an error. Would you still like to create
the printer?

* If [TOSHIBA xxxxxMFP-S2] is not displayed in [Driver] even if you enter the IP address or DNS name and wait for
a while, attempt the following procedure.

1. Select [Other].

ece Add Printer
8 @
Address:
Valid and complete host name or address.
Protocol:  Line Printer Daemon - LPD (<]

Queue: | print| |

Leave blank for default queue.

Name:
Location 4o Select
Use  Generic PostScript Printer |
Generic PCL Printer
Select Software...

2. Select the PPD file (TOSHIBA_xxxxxMFP.gz) from the [/Library/Printers/PPDs/Contents/Resources] folder
and click [Open].
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* The “xxxxx” part of the file name is replaced in “Color” or “Mono” depending on the installed PPD file.

8 Resources 8 Qs

Tags
® LyFK
° ALYy B e 192

® <xn— gzip compressed archive - B KB

Information

Created — e ——
Wodited — e ———

® Jy-y
® Ji-
® K—71
® st

Tags
1| Add Tags.
Al Tags...

R

4 Click [Add].

Tip

When the plug-ins have not been installed in your macOS computer, the screen below appears. Click [Repair] to

continue the printer setup.

= -

The printer software was
installed incorrectly.

Would you like it to be repaired?

LR vy

Set the following options.
For setting items, see the reference below:
P.93 “Option setting list”

General  Options  Supply Levels  Utility
To take full advantage of your printer's options, confirm that they are accurately shown
here. For information on your printer and its optional hardware, check the printer's
documentation.
f Model Selaction: | FENSNE" IS <]
Finisher:  None a
Hole Punch Unit:  None a
Drawiers: Drawer 1, 2 & Drawier 3, 4 a
External LCF
Additional External LCF
7! Harddisk
" Enable Multi Station Print
| Use OpenDiractory for authentication
|| Confirm department code when printing
Cangel

Click [OK].
The printer is added to the Printer List.
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QO Configuring IPP printing
1 Open System Preferences and click [Printers & Scanners].

( X i System Preferences Ql

= @D © Q I X

& Dock &
er  Menu Bar

Siri Spotlight Li Natifications
&

trol

‘ackpad Mouse

i
Energy Date & Time Sharing Startup
Saver Disk
2 Click [+].
[ N} < i Printers & Scanners Q

Mo printers are available.
Click Add (+) to set up a printer.

% Default printer:  Last Printer Used e

Default paper size: A4 %) ?

3 Click [IP] and specify the items as described below.

eoe Add Printer

@ @ @

Address:
Valid and comlete host name or address.

Protocol:  Internet Printing Protocol - IPP (<]

Queue: [print

Name:

Location:

Use:
Add

Protocol: Internet Printing Protocol - IPP

Address: <IP address or DNS name of this equipment>
Queue: Print

Name: <Any Name>

Location: <Any Name>

Use: TOSHIBA xxxxxMFP-S2

* The “xxxxx” part of the file name is replaced in “Color” or “Mono” depending on the installed PPD file.
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Tip

* Inthe [Name] box, the name that is entered in the [Address] box is automatically displayed.
* If the screen below appears, click [Continue] to continue the printer setup.

—

=

Unable to verify the printer on
your network.

Unable to connect to *1 ' dua
to an error. Would you still like to create
the printer?

Cancel

L

Continue

~

A

* If [TOSHIBA xxxxxMFP-S2] is not displayed in [Driver] even if you enter the IP address or DNS name and wait for

a while, attempt the following procedure.

1. Select [Other].

Add Printer

@ @ @

Address: W oo

Valid and complete host name or address.
Protocol: Line Printer Daemon - LPD

Queue: [orin

Leave blank for default queue.

Use + Generic PostScript Printer
Generic PCL Printer
Select Software...

2. Select the PPD file (TOSHIBA_xxxxxMFP.gz) from the [/Library/Printers/PPDs/Contents/Resources] folder

and click [Open].

* The “xxxxx” part of the file name is replaced in “Color” or “Mono” depending on the installed PPD file.

R
- ——
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4 Click [Add].

Tip

When the plug-ins have not been installed in your macOS computer, the screen below appears. Click [Repair] to

co

ntinue the printer setup.

-

e

The printer software was
installed incorrectly.

‘Would you like it to be repaired?

iy

Set the following options.

Fo

r setting items, see the reference below:

P.93 “Option setting list”

General  Options ~ Supply Levels  Utility

To take full advantage of your printer’s options, confirm that they are accurately shown
here. For information an your printer and its optional hardware, check the printer's.
documentation.

Model Selection: | " = pm—————
Finisher: | None

Hole Punch Unit:  None

Drawers: Drawer 1, 2 & Drawer 3, 4

E

ornal LCF

! Harddisk

" Enable Multi Station Print

" Use OpenDirectory for authentication
| Confirm department code when printing

WX

concel

Click [OK].

Th

e printer is added to the Printer List.
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O Configuring Bonjour printing

1 Open System Preferences and click [Printers & Scanners].

®® 0 < > i System Preferences
ni N
= - e X

General Deskiop & Dock & Mission Siri Spotlight ~ Language Notifications
Screen Saver  Menu Bar Control & Region
Internet Users &  Accessibility ScreenTime Extensions Security
Accounts Groups & Privacy
e @& A -
Software Network Bluetooth Sound Printers &  Keyboard Trackpad Mouse
Update Scanners
D ot
- v R @ =
\ i 5
Displays Sidecar Energy Date & Time Sharing Time Startup
Saver Machine Disk

2 Click [+].

@@ < > i Printers & Scanners Q Search

No printers are available.
Click Add (+) to set up a printer.

7]
Default printer:  Last Printer Used

Default paper size: A4 ?

3 Click [Default] and select this equipment with the Bonjour connection type displayed in the list.

o0 e Add Printer
Q Search
Name ~ Kind
nlls o B . W Bonjour Multifunct

Name: _imsim-m-iisinien | e

Location:

Use: | i sl
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Tip
* Inthe [Name] box, the name that is entered in the [Address] box is automatically displayed.
* If the screen below appears, click [Continue] to continue the printer setup.

= ™y

=

Unable to verify the printer on
your network.

Unable to connect to *1 ' dua
to an error. Would you still like to create
the printer?

L -

* If [TOSHIBA xxxxxMFP-S2] is not displayed in [Driver] even if you enter the IP address or DNS name and wait for
a while, attempt the following procedure.

1. Select [Other].

ece® Add Printer

@ @ @

Q Search

Auto Select
Use v Generic PostScript Printer
Generic PCL Printer

Select Software...

2. Select the PPD file (TOSHIBA_xxxxxMFP.gz) from the [/Library/Printers/PPDs/Contents/Resources] folder
and click [Open].

* The “xxxxx” part of the file name is replaced in “Color” or “Mono” depending on the installed PPD file.
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4 Click [Add].

Tip

When the plug-ins have not been installed in your macOS computer, the screen below appears. Click [Repair] to
continue the printer setup.

I ~

The printer software was
installed incorrectly.

‘Would you like it to be repaired?

L vy

Set the following options.
For setting items, see the reference below:
P.93 “Option setting list”

Setting up "SR!

Make sure your printer's options are accurately shown here so you
can take full advantage of them.

Model Selection: TEEEESEE EaETEs .
Finigher: None

Hole Punch Unit:  None

Drawers: Drawer 1, 2 & Drawer 3, 4
| External LCF
Additional External LCF
/| Harddisk
| Enable Muiti Station Print

["| Use OpenDirectory for authentication

IR oo

Click [OK].
The printer is added to the Printer List.
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QO Option setting list

* Model Selection
Select the model of the equipment to be used.
P.3 “Model and series names in this manual”

* Finisher
This sets whether or not the Finisher is installed.
This function is not available for some models.

* Hole Punch Unit
This sets whether or not the Hole Punch Unit is installed.
This function is not available for some models.

* Drawers
This sets whether or not the Paper Feed Unit (2nd drawer), Paper Feed Pedestal (3rd drawer) or Drawer Module (4th
drawer) is installed.
This sets whether or not the External LCF is installed.
This function is not available for some models.

e Enable Multi Station Print
Select this to enable the Multi Station Print.

* Use OpenDirectory for authentication
Check this if you cannot perform Windows domain authentication from Mac PPD.
Perform domain authentication using Open Directory with API.
Clear this check box when performing Windows domain authentication with NIS.

* Confirm Department code when printing
Select this to perform printing by adding a department code.
Enter the department code into the [Confirm Department code] screen which appears during printing and click
[OK].
After the department code is entered, printing can be stopped by clicking [Cancel].

Confirm Department Code

Department Code ssssss

When the department code has been set in the [Print Mode] menu of the printer driver, clear the check box of this
setting.

Printing will be performed by giving the priority to the department code entered in the [Confirm Department code]
screen.

For the department code to be set in the [Print Mode] menu of the printer driver, see the reference below:

Print - PRINTING FROM macOS APPLICATIONS - Basic Printing - When you need to enter a department code or
user name
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Uninstalling the Mac PPD File

In order to uninstall the Mac PPD file, delete the PPD file in the following folder.

* Library/Printers/PPDs/Contents/Resources/TOSHIBA_xxxxxMFP.gz
* Library/Printers/toshiba/filter
* Library/Printers/toshiba/lcons
* Library/Printers/toshiba/PDEs

The “xxxxx” part of the file name is replaced in “Color” or “Mono” depending on the installed PPD file.
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About UNIX/Linux filters

In the Install Disc, the following filters for UNIX/Linux workstations are included:

net_estcolor (For a Color MFP)

net_estbw (For a Black and White MFP)

Thisfile is a shell script that will be installed in “/usr/lib/lp/model”. It contains all the parsing for the printer specific
commands and it generates all the output code. Being a shell script, a system administrator can modify it if a site
requires any custom options or if other components are installed in non-standard locations.

Ipdsend
This is an executable program that is called by net_estcolor/net_estbw to send the print file to the system using the
LPD protocol. This program will be installed in “/opt/toshiba/tap/bin”.

lpLinux.sh (For the Linux filter)
This file is a shell script that simulates the command line functions of Ip. After processing the command line options,

the e-STUDIO filter is invoked in the same way as a System V print filter. This file is installed in “/opt/toshiba/tap/bin”.
A symbolic link to this file will be installed in the “/usr/local/bin” directory as Iptap.

estcolorBackend (For a Color MFP and its AIX filter)

estbwBackend (For a Black and White MFP and its AIX filter)

This is an executable program that is called by the AIX qdaemon. It receives the arguments from the qdaemon,
interrogates it for copy information etc. then calls the queues’ copy of net_estcolor/net_estbw to run the print. This
program will be installed in “/opt/toshiba/tap/bin”.

estcoloradd (For a Color MFP)

estbwadd (For a Black and White MFP)

This file is a shell script that is used to create a printer description. This file will be installed in “/opt/toshiba/tap/bin”.
A symbolic link will be installed in the “/bin” directory that will point to the actual location of this file.

estcolorrm (For a Color MFP)

estbwrm (For a Black and White MFP)

Thisfileis a shell script that is used to remove a printer description. This file will be installed in “/opt/toshiba/tap/bin”.
A symbolic link will be installed in the “/bin” directory that will point to the actual location of this file.

net_estcolor.1 (For a Color MFP)

net_estbw.1 (For a Black and White MFP)

Thisis an input file for the man command that supplies online documentation for the printer specific options. This file
will be installed in “/opt/toshiba/tap/man/manl”. A symbolic link will be installed in the /usr/man/man1 directory
that will point to the actual location of this file.
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l System requirements

For UNIX/Linux workstation, the following environment is required.

0oS:

Protocol:
Module:

Oracle Solaris 11

HP-UX Version 11iv3

IBM AIX 7.x

Fedora 27/28

Red Hat Enterprise Linux 5.x/6.x/7.x
SuUSE Linux Enterprise Server 12/15
Open SUSE 13.2/15

Ubuntu 14.04LTS/18.04

Debian 7.8/8

TCP/IP

Python must be installed.

* The “Python” module must be installed on your UNIX/Linux workstation to enable printing. The “Python” module
is usually installed in the “/usr/bin/” directory. Check this directory whether the “Python” module is installed.

* The lpd service must be running on Linux system.

* Printing using local port is provided via Samba. Printing via Samba is performed through either IPv4 or IPv6. To
perform printing by using a local port that specifies IPv6, IPv6 should be selected on Samba.

H Precautions for using user authentication

The login name is specified as being case sensitive in the UNIX/Linux system, but not in the equipment. Therefore,
ABC, Abc, abc are treated as a different login name in the UNIX/Linux system, but as the same login name in the

equipment.
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Configuring UNIX/Linux printing using UNIX/Linux filters

When you want to configure the UNIX/Linux printing using the UNIX/Linux filters, install the UNIX/Linux filters and
configure the LPR queue.

H Installing the UNIX/Linux filters

UNIX/Linux Filters are provided as tar files for each Operating System. You can install them by copying the tar file into
the root directory and extract the file.

1 Log on to the root account.
2 Insert the Install Disc into the disc drive.

3 Enter the following command and check the output:
uname
Confirm the displayed message for each OS.

* Solaris: “Sun0S”, HP-UX: “HP-UX”, IBM AIX: “AIX”, Linux: “Linux”

If the output is not as above, ask your administrator.

4 Copy the tar file onto the root.
A tar file for each operating system is included in following folders:

e Color MFP
- For Solaris: [Install Disc]/Admin/Color_Unix_Linux/SolarisFilter/Usa/

- For HP-UX: [Install Disc]/Admin/Color_Unix_Linux/HP-UXFilter/Usa/
- For AIX: [Install Disc]/Admin/Color_Unix_Linux/AIXFilter/Usa/
- For Linux: [Install Disc]/Admin/Color_Unix_Linux/LinuxFilter/Usa/

* Black and White MFP
- For Solaris: [Install Disc]/Admin/BW_Unix_Linux/SolarisFilter/Usa/

- For HP-UX: [Install Disc]/Admin/BW_Unix_Linux/HP-UXFilter/Usa/
- For AlIX: [Install Disc]/Admin/BW_Unix_Linux/AIXFilter/Usa/
- For Linux: [Install Disc]/Admin/BW_Unix_Linux/LinuxFilter/Usa/

Change to the root (/) directory.

o »n

Enter the following command:

¢ For Solaris:
tar xvf solaris.tar

* For HP-UX:
tar xvf hpux.tar

* For IBMAIX:
tar xvf aix.tar

¢ ForLinux:
tar xvf linux.tar

7 The command extracts all the required files and installs them in the correct locations. Continue
the procedure for configuring the print queue.
P.99 “Configuring the print queue”
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H Configuring the print queue

After you copy UNIX/Linux Filters, you can configure the print queue.

There are two ways to configure the print queue: one is creating a print queue using estcoloradd/estbwadd, and the
other is creating a print queue manually without using estcoloradd/estbwadd.

P.99 “Creating a print queue using estcoloradd/estbwadd”

P.99 “Creating a Print Queue Manually”

U Creating a print queue using estcoloradd/estbwadd

You can create a print queue using estcoloradd/estbwadd.
1 Log on to the root account.

2 Enter the following command:
Color MFP:
estcoloradd <queue name> <host name or IP address>
Black and White MFP:
estbwadd <queue name> <host name or IP address>

Tip
* This command creates a print queue using the system’s [padmin command. It also creates a configuration file
that has the destination IP address or host name. Use the configuration file to change print queue parameters.
* The lpadmin command saves a printer interface file as the print queue name, and the configuration file is

stored in a file named <queue name>.conf. The interface file and configuration file is saved in following
directory.

- Solaris: /etc/lp/interfaces
- HP-UX: /etc/lp/interface
- IBMAIX: /opt/toshiba/tap/filter
- Linux: /opt/toshiba/tap/interface
* Under Linux, the printtool (or equivalent) utility must be used to add the printer into the lp printing system
after executing the estcoloradd/estbwadd command. For printtool utility, refer to the manual of the OS.

QO Creating a Print Queue Manually

You can also configure the print queue by adding a remote printer manually.
The procedure varies depending on the operating systems.

P.100 “Creating a print queue manually on Solaris”

P.100 “Creating a print queue manually on HP-UX”

P.101 “Creating a print queue manually on IBM AIX”

P.102 “Creating a print queue manually on Linux”

Use Bourne Shell(sh) to create a print queue manually
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Creating a print queue manually on Solaris
Log on to the root account.
Open your UNIX/Linux editor.

Create the following file.
/etc/lp/interfaces/<queue name>.conf

Add a line as below in the <queue name>.conf.
dest=<IP address>

Save the file.

Enter the following command to change the working directory:
cd /etc/lp/interfaces/

Enter the following command:
chmod +x <queue name>.conf

Enter the following command:
chown Ip:lp <queue name>.conf

W 00 ~N ool A~ WK

Enter the following command:

Color MFP:

[padmin -p <queue name>-v /dev/null -l any \
-i Jusr/lib/lp/model/net_estcolor

Black and White MFP:

[padmin -p <queue name> -v /dev/null -l any \
-i Jusr/lib/lp/model/net_estbw

0 Enter the following command:
accept <queue name>

Enter the following command:
enable <queue name>

Creating a print queue manually on HP-UX
Log on to the root account.
Open your UNIX/Linux editor.

Create the following file.
/etc/lp/interface/<queue name>.conf

Add a line as below in the <queue name>.conf.
dest=<IP address>

Save the file.

Enter the following command to change the working directory:
cd /etc/lp/interfaces/

Enter the following command:
chmod +x <queue name>.conf

Enter the following command:
chown lp:lp <queue name>.conf

W 00 ~N ool A~ WK

Enter the following command:
ps -ef | grep Ipsched | grep -iv grep > /dev/null 2>&1

10 Enter the following command:
echo $?
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If “0” is outputted on the screen, turn the scheduler OFF. Enter the following command:
Jusr/sbin/lpshut > /dev/null 2>&1

12 Enter the following command:
Color MFP:
/usr/sbin/lpadmin -p<queue name> -v/dev/null \
-mnet_estcolor —-orm<queue name> -orpprint -ob3
Black and White MFP:
/usr/sbin/lpadmin -p <queue name> -v/dev/null \
-mnet_estbw —-orm <queue name> -orpprint -ob3

13 Enter the following command:
/usr/sbhin/accept <queue name>

4 Enter the following command:
enable <queue name>

If you turn OFF the scheduler in step 10, turn the scheduler ON. Enter the following command:
/usr/sbin/lpsched > /dev/null 2>&1

Creating a print queue manually on IBM AIX

1 Enter the following command:
[s /opt/toshiba/tap/filter

If the above directory does not exist, enter the following command:
mkdir /opt/toshiba/tap/filter

Log on to the root account.

Open your UNIX/Linux editor.

/opt/toshiba/tap/filter/<queue name>.conf

Add a line as below in the <queue name>.conf.
dest=<IP address>

Save the file.

Enter the following command:

mkque -g<queue name>\

-a ‘s_statfilter = /usr/lib/lpd/bsdshort’ \

-a ‘up =TRUE’ -a ‘host = <IP address>"-a ‘rq = print’

3
4
5 Create the following file.
6
[
8

Enter the following command:

Color MFP:

mkquedev -q <queue name> -ddev_<queue name>\
-a ‘backend = /opt/toshiba/tap/bin/estcolorBackend’
Black and White MFP:

mkquedev -q <queue name> -ddev_<queue name>\
-a ‘backend = /opt/toshiba/tap/bin/estbwBackend’

10 Enter the following command:
Color MFP:
cp /usr/lib/lpd/pio/predef/net_estcolor\
/opt/toshiba/tap/filter/<queue name>
Black and White MFP:
cp /usr/lib/lpd/pio/predef/net_estbw \
/opt/toshiba/tap/filter/<queue name>
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Creating a print queue manually on Linux

Enter the following command:
ls /opt/toshiba/tap/interface

If the above directory does not exist, enter the following command:
mkdir /opt/toshiba/tap/interface

Log on to the root account.

Open your UNIX/Linux editor.

/opt/toshiba/tap/interface/<queue name>.conf

Add a line as below in the <queue name>.conf.
dest=<IP address>

Save the file.

Enter the following command:

Color MFP:

cp /opt/toshiba/tap/model/net_estcolor\
/opt/toshiba/tap/interface/<queue name>
Black and White MFP:

cp /opt/toshiba/tap/model/net_estbw \
/opt/toshiba/tap/interface/<queue name>

3
4
5 Create the following file.
6
7
8

Enter the following command:
/opt/toshiba/tap/bin/modPrintcap \
-a <queue name> <|P address>

0 Enter the following command:
ls /opt/toshiba/tap/bin/flag_<queue name>

Tip
The file in step 10 does not exist when the operations from step 1 to 9 are correctly performed. In that case, the
operation of step 11 is not required to be performed. Skip to step 12.

1 If the above file exists, enter the following command.
/opt/toshiba/tap/bin/printconf_import \
-a <queue name> <|P_ADDRESS>
rm /opt/toshiba/tap/bin/flag_<queue name>

12 Restart your lpd.
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l Changing the default values

You can change the default values of a print queue by the following procedure.

1 Confirm the interface file of which name is same as the print queue.

* Theinterface file is saved in the following directory.
- Solaris: /etc/lp/interfaces
- HP-UX: /etc/Ip/interface
- IBM AIX: /opt/toshiba/tap/filter
- Linux: /opt/toshiba/tap/interface

* Thisfile contains all of the default settings and values that can be set. These values are case sensitive and must
conform to the /bin/sh variable format.

To edit the configuration file manually, add a line that include parameters and value.
* The configuration file is saved in following directory.

- Solaris: /etc/lp/interfaces

- HP-UX: /etc/lp/interface

- IBM AIX: /opt/toshiba/tap/filter

- Linux: /opt/toshiba/tap/interface

For example, to change the default orientation to Landscape, add the following line:
orient= “LANDSCAPE”

H Deleting the print queue

There are two ways to delete the print queue: one is deleting a print queue using estcolorrm/estbwrm, and the other
is deleting a print queue manually without using estcolorrm/estbwrm.

P.103 “Deleting a print queue using estcolorrm/estbwrm”

P.104 “Deleting a Print Queue Manually”

L Deleting a print queue using estcolorrm/estbwrm

When you want to delete the queue using estcolorrm/estbwrm, perform the following procedure.
1 Log on to the root account.

2 Enter the following command:
Color MFP:
estcolorrm <queue name>
Black and White MFP:
estbwrm <queue name>

Tip

* This command uses the system’s [padmin command to delete the print queue and configuration file.
* Restart the lpd under Linux.

Configuring UNIX/Linux printing using UNIX/Linux filters 103

XNuIT/XINN Y04 SHIAINA YILNI¥d ONITIVLSNI



QO Deleting a Print Queue Manually

You can also configure the print queue by deleting a print queue manually.
The procedure varies depending on the operating systems.

P.104 “Deleting a print queue manually on Solaris”

P.104 “Deleting a print queue manually on HP-UX”

P.104 “Deleting a print queue manually on IBM AIX”

P.105 “Deleting a print queue manually on Linux”

When you delete the print queue manually, use Bourne Shell (sh).

Deleting a print queue manually on Solaris
1 Log on to the root account.

2 Enter the following command:
[padmin -x <queue name>

3 Enter the following command:
rm /etc/lp/interfaces/<queue name>.conf

Deleting a print queue manually on HP-UX
Log on to the root account.

Enter the following command:
ps -ef | grep lpsched | grep -iv grep > /dev/null 2>&1

Enter the following command:
echo $?

If “0” outputted on the screen, turn the scheduler OFF. Enter the following command:
Jusr/shin/lpshut > /dev/null 2>&1

Enter the following command:
/usr/sbin/lpadmin -x<queue name>

Enter the following command:
rm /etc/lp/interface/<queue name>.conf

If “0” was outputted on the screen in step 4, turn the scheduler ON. Enter the following
command:
/usr/shin/lpsched > /dev/null 2>&1

~N o U A W M=

Deleting a print queue manually on IBM AIX
1 Log on to the root account.

Enter the following command:
rm /opt/toshiba/tap/filter/<queue name>

Enter the following command:
rm /opt/toshiba/tap/filter/<queue name>.conf

rmquedev -q<queue name> -ddev_<queue name>

Enter the following command:
rmque -g<queue name>

2
3
4 Enter the following command:
5
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Deleting a print queue manually on Linux

o U A W NN

Log on to the root account.

Enter the following command:
rm /opt/toshiba/tap/interface/<queue name>

Enter the following command:
rm /opt/toshiba/tap/interface/<queue name>.conf

Enter the following command:
/opt/toshiba/tap/bin/modPrintcap -d <queue name>

Enter the following command:
ls /opt/toshiba/tap/bin/flag_<queue name>

If the above file exists, enter the following command:
/opt/toshiba/tap/bin/printconf_import -d <queue name>\
rm /opt/toshiba/tap/bin/flag_<queue name>

Restart your lpd.
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Setting Up the CUPS

When you want to configure UNIX/Linux printing using CUPS, you can use LPR printing or IPP printing.

When printing using CUPS, the output paper size cannot be specified. If you want to specify the output paper size, use
the UNIX/Linux filter.

Bl About CUPS

This section describes the behavior, options, and installation method of the CUPS printer driver for the equipment.
The behavior of the printer driver presented in this specification is consistent with CUPS v1.1.15. The driver may
appear and/or operate slightly differently in different versions.

In the CUPS environment, use a PostScript Printer Description (PPD) file, not a printer driver to configure the printing.
The PPD file is included in this package.

Implementation Method
This driver consists of a PPD file that works in conjunction with an interface like XPP, KPrinter, etc. It can also be used
on 0OSX in the same way that it is used on Linux, but this is not recommended.

H Configuring UNIX/Linux printing using CUPS
You can configure the CUPS for LPR printing or IPP printing.

Q Installing the CUPS for LPR printing

The PPD must first be copied onto the local machine, the printer installed, and then the PPD configured. The printer is
then installed and configured using CUPS via the browser. The PPD can be copied to the root directory and extracted.
After extracting the PPD file, restart the CUPS daemon.

Copy the PPD file into the root directory and then extract it. After that, restart the CUPS daemon.
1 Insert the Install Disc into the disc drive.
2 Log on to the root account.

3 Copy the tar file into the root directory by entering the following command:
Color MFP:
cp TOSHIBA_ColorMFP_CUPS.tar
Black and White MFP:
cp TOSHIBA_MonoMFP_CUPS.tar

Atarfileis included in the following folder in the Install Disc:

e Color MFP
“Admin/Color_Unix_Linux/CUPS/Usa/2-sided_default”
This PPD file enables to set 2-sided printing by default.

“Admin/Color_Unix_Linux/CUPS/Usa/normal”

This PPD file enables to set 1-sided printing by default.
* Black and White MFP

“Admin/BW_Unix_Linux/CUPS/Usa/2-sided_default”

This PPD file enables to set 2-sided printing by default.

“Admin/BW_Unix_Linux/CUPS/Usa/normal”
This PPD file enables to set 1-sided printing by default.

Tip
When this equipment is used in Europe or North America, install the PPD file enabling 2-sided printing by default.

4 Enter the following command:
cd/
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5 Extract the tar file by entering the following command:
Color MFP:
tar xvf TOSHIBA_ColorMFP_CUPS.tar
Black and White MFP:
tar xvf TOSHIBA_MonoMFP_CUPS.tar

When you execute this command, the PPD file and filter file will be automatically installed in the correct
directory.

* When you use other than Linux, or you do not use the CUPS system as the standard installation, proceed to the
next step.

* When you use Linux and also use the CUPS system as the standard installation, proceed to step 11.

6 Copy the PPD file and filter file to the correct directory by entering the following command.:
Color MFP:
cd /usr/share/cups/model/Toshiba
mv Toshiba_ColorMFP_CUPS.gz
The target directory to which the PPD file is copied

cd /usr/lib/cups/filter/Toshiba
mv estXXXX_Authentication
The target directory to which the filter file is copied

* “XXXX” is the model name of the our products.

Black and White MFP:

cd /usr/share/cups/model/Toshiba

mv Toshiba_MonoMFP_CUPS.gz

The target directory to which the PPD file is copied

cd /usr/lib/cups/filter/Toshiba
mv estXXXX_Authentication
The target directory to which the filter file is copied

* o “XXXX” is the model name of the our products.

Enter the following command:
cd the target directory to which the PPD file is copied

8 Enter the following command for extracting the PPD file:
Color MFP:
gunzip TOSHIBA_ColorMFP_CUPS.gz
Black and White MFP:
gunzip TOSHIBA_MonoMFP_CUPS.gz

9 Change the following underlined description in the TOSHIBA_ColorMFP_CUPS /
TOSHIBA_MonoMFP_CUPS file (involved in the 60th line) to the correct directory.
*cupsFilter:”application/vnd.cups-postscript 0/usr/lib/cups/filter/Toshiba/estXXXX_Authentication”

* o “XXXX” is the model name of the our products.

10 Enter the following command for compressing the PPD file:
Color MFP:
gzip TOSHIBA_ColorMFP_CUPS
Black and White MFP:
gzip TOSHIBA_MonoMFP_CUPS

Enter the following command:
service lpd stop

When using the Red Hat Linux, proceed to the next step. When using other than the Red Hat Linux, proceed to
step 17.

1 When using the Red Hat Linux, enter the following command:
/usr/bin/redhat-switch-printer
The [redhat-switch-printer] dialog box appears.
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13 Select [CUPS] and click [OK].
The [information] dialog box appears.

14 Click [OK].

1 Enter the following command:
service cups start

If the CUPS has already been started, stop the CUPS service once by entering “service cups stop” command, and
then enter the above command to restart the CUPS service.

1 Enter the following command:
/usr/bin/cupsconfig
The Common UNIX Printing System page appears. Skip to step 18.

17 Open the browser and locate CUPS by typing http://localhost:631/” in the address box.
The Common UNIX Printing System page appears.

18 Click the [Manage Printers] link.

Common UNIX Printing System - Mozilla
...................

[ZE18  Administration  Classes Help Jobs Printers  Software

Do Administration Tasks

Manage Printer Classes

On-Line Help

Manage Jobs

Manage Printers
Download the C{kjrrent CUPS Software

The Printer page is displayed.
19 Click [Add Printer].

................

[ZE18  Administration  Classes Help Jobs Printers  Software

Printer

No printers

Add Printer

N
9\

Clopyright 1992-2005 by Easy Software Products, All Rights Reserved. The Common UNIX Printing

The Admin page is displayed.

20 Enter the printer name, location, and description of the printer in each box and click [Continue].

Add New Printer
Name:
Location:
Description:

T

Copyright 1993-2005 by Easy Software Products, All Rights Reserved. The Commeon UNIX Printing
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If a new printer name is a duplicate of a name already in the printer list, the new printer will replace the original

printer.

21 Select [LPD/LPR Host or Printer] in the [Device] box and click [Continue].

Device: | LFD/LFR Hust or Printer x|

A7

! Administration Classes Help Jobs Printers

Software

r‘\\ 2

22 Enter “lpd://<IP address>/Print” in the [Device URI] box and click [Continue].

hd Admin on localhost - CUPS v1.1.23 - Mozilla
T T

Administration Classes Help Jobs

Device URI: lpd.// Print

Examples: %
£ile: /path/to/filename. prn 1

http: //hostnans : 631/ipp/
http: //hostnane : 631 ipp/ partl
ipp: //hostnane/1pp,/

ipp: //hostnane /ipp/poctl

1pd. //hostnans /quens

socket: //hostname

socket: //hostnams : 9100

Continue

Printers

Software

Make sure to capitalize the “P” in “Print” for the device URI.

23 Select [TOSHIBA] in the [Make] box and click [Continue].

hd Admin on localhost - CUPS v1.1.23 - Mozilla
T T

8 Administration Classes Help Jobs

Software

If you do not see [TOSHIBA] in the [Make] list, restart CUPS.
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2 4 Select the PPD in the [Model] list and click [Continue].

B3 Admin on localhost - CUPS szilla [=[B]x
[baizalbonnze b o]

E Administration Clas

26 Go to the reference below for configuring the print options:
1 P.115 “Configuring print options”
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Q Installing the CUPS for IPP printing

When you want to set up an IPP print queue in the Linux OS, follow the procedures here.

When IPP SSL/TLS is enabled on the equipment
When the IPP SSL/TLS is enabled on the equipment, you require the following settings on Linux OS.

* OpenSSL should be installed
* CUPS should be configured with “--enable-ss|” option

1.

HTTPS symbol should be created in the “/usr/lib/cups/backend” directory.

Open the console and login with root privileges.

- Use “su” or “sudo -s” to login with root privileges.
Enter the following command:

cd /usr/lib/cups/backend

Enter the following command:

n -sipp https

Restart the CUPS Service in Linux.

IPP/SSL certificates in the “/etc/cups” directory should be created.

Enter the following command:

cd /etc/cups

mkdir ssl

Enter the following command:

openssl req -new -x509

-keyout /etc/cups/ssl/server.key

-out /etc/cups/ssl/server.crt -days 365 -nodes

* The above command must be entered as one continuous command with no carriage returns.
* The userwill be prompted to enter country/state/province/locality/organization/organizational unit/common

name and e-mail address.

Enter the following command:

chmod 600 /etc/cups/ssl/server.*
The “-nodes” option prevents the certificate and key from being encrypted.

*

*

Add the following lines in the cupsd.conf file in /etc/cups path.
SSLPort 443

ServerCertificate /etc/cups/ssl/server.crt

ServerKey /etc/cups/ssl/server.key

Run the following command on the shell to restart the CUPS Server.

Service cups restart

The cupsd process runs in the background, detached from any input source; if you encrypt these files then cupsd will not be able to load them.
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Insert the Install Disc into the disc drive.

Log on to the root account.

WN =

Copy the tar file into the root directory by entering the following command:
Color MFP:

cp TOSHIBA_ColorMFP_CUPS.tar

Black and White MFP:

cp TOSHIBA_MonoMFP_CUPS.tar

Atarfileis included in the following folder in the Install Disc:
* Color MFP

“Admin/Color_Unix_Linux/CUPS/Usa/2-sided_default”
This PPD file enables to set 2-sided printing by default.

“Admin/Color_Unix_Linux/CUPS/Usa/normal”
This PPD file enables to set 1-sided printing by default.

* Black and White MFP
“Admin/BW_Unix_Linux/CUPS/Usa/2-sided_default”
This PPD file enables to set 2-sided printing by default.

“Admin/BW_Unix_Linux/CUPS/Usa/normal”
This PPD file enables to set 1-sided printing by default.

Tip
When this equipment is used in Europe or North America, install the PPD file enabling 2-sided printing by default.

4 Enter the following command:
cd/

5 Extract the tar file by entering the following command:
Color MFP:
tar xvf TOSHIBA_ColorMFP_CUPS.tar
Black and White MFP:
tar xvf TOSHIBA_MonoMFP_CUPS.tar

When you execute this command, the PPD file and filter file will be automatically installed in the correct
directory.

* When you use other than Linux, or you do not use the CUPS system as the standard installation, proceed to the
next step.

* When you use Linux and also use the CUPS system as the standard installation, proceed to step 11.

6 Copy the PPD file and filter file to the correct directory by entering the following command.:
Color MFP:
cd /usr/share/cups/model/Toshiba
mv Toshiba_ColorMFP_CUPS.gz The target directory to which the PPD file is copied
cd /usr/lib/cups/filter/
mv estXXXX_Authentication The target directory to which the filter file is copied

* “XXXX” is the model name of the our products.

Black and White MFP:

cd /usr/share/cups/model/Toshiba

mv Toshiba_MonoMFP_CUPS.gz The target directory to which the PPD file is copied
cd /usr/lib/cups/filter/

mv estXXXX_Authentication The target directory to which the filter file is copied

* o “XXXX” is the model name of the our products.

7 Enter the following command:
cd the target directory to which the PPD file is copied
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8 Enter the following command for extracting the PPD file:
Color MFP:
gunzip TOSHIBA_ColorMFP_CUPS.gz
Black and White MFP:
gunzip TOSHIBA_MonoMFP_CUPS.gz

9 Change the following underlined description in the TOSHIBA_ColorMFP_CUPS /
TOSHIBA_MonoMFP_CUPS file (involved in the 60th line) to the correct directory.

*cupsFilter:”application/vnd.cups-postscript 0/usr/lib/cups/filter/Toshiba/estXXXX_Authentication

* o “XXXX” is the model name of the our products.

10 Enter the following command for compressing the PPD file:
Color MFP:
gzip TOSHIBA_ColorMFP_CUPS
Black and White MFP:
gzip TOSHIBA_MonoMFP_CUPS

Enter the following command:
service lpd stop

* When using the Red Hat Linux, continue to the next step.

* When using other than the Red Hat Linux, skip to step 15.

If [pd is already stopped, “Failed” will be displayed.

1 When using the Red Hat Linux, enter the following command:

/usr/bin/redhat-switch-printer

The [redhat-switch-printer] dialog box appears.

13 Select [CUPS] and click [OK].
The [information] dialog box appears.

14 Click [OK].

Enter the following command:
service cups start

»

If the CUPS has already been started, stop the CUPS service once by entering “service cups stop” command, and

then enter the above command to restart the CUPS service.

6 Enter the following command:
/usr/bin/cupsconfig

The Common UNIX Printing System page appears.

17 Open the browser and locate CUPS by typing
“http://localhost:631/” in the address box.
The Common UNIX Printing System page appears.

When IPP/SSL/TLS is enabled, specify “https://local host:443/” in the address field to access the Common UNIX

Printing System.

18 Click the [Manage Printers] link.
The Printer page appears.
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Add a new https printer by clicking [Add Printer].
Configure the parameters as:

Name: <Any Name>

Location: <Optional>

Description: <Optional>

Device: Internet Printing Protocol (http)

Device URI: http://<IP address>:631/Print

Model/Driver: TOSHIBA

When IPP/SSL/TLS is enabled, specify as follows:

* Device: Internet Printing Protocol (https)
* Device URI: https://<IP address>:443/Print

Tip

Using CUPS Client (print commands Ip, lpr, etc.) with -e option, the connection can be encrypted and printing can
be done in the above configured printer.

20 Confirm that the message notifying that the new printer has been properly added appears.

21 Go to the reference below for configuring the print options:
P.115 “Configuring print options”
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QO Configuring print options
You can set the print options that are applied to the print jobs using CUPS.

1 Click the [Manage Printers] link on the startup page.

W= Administratior es Help Jobs Printers So

The Printer page is displayed.

2 Select this equipment and then click [Configure Printer].

v on localhost - CUPS v1.
[zl veisa] wsisisiois]

L Administration Classes elp Jobs Printers So

er I Configure Printer

Add Printer
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3 Configure the print options on the displayed page.
The underscored items are set by default.

------------------

0points >
0points >
Mone (Offf »|

Caolor =l
Ao x|

Text and Graphics x|
General =]
Black and Gray - Auto

(KN [ER[ENEY

e Ll nE @2 | Document: Done (0,635 secs)

[ i)

Booklet
Option Value Alternative Value Description

Booklet Center 0to 36 (in unit of 3 points) Select the center margin.

Margin

Booklet Outer 0to 72 (in unit of 6 points) Select the outer margin.

Margin

Booklet Paper Size None (Off) Select a paper size for the booklet. Each two pages are
Letter printed on both sides of a sheet which is then folded.
A4 The booklet size will be the half size of the paper size
Legal that you specify.
Statement
Ledger
Folio The media sizes that you can choose vary depending on
A3 the model.
A5
B4
B5
Computer
13"LG
8.5"SQ
8K
16K

Left to Right Page Right to Left Select whether the booklet can be read from right to left

Layout Left to Right or left to right.

[Continue] button Determines the selected items.
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Color Settings 1

Black and Red
Black and Green
Black and Blue
Black and Cyan
Black and Magenta
Black and Yellow
Black and White

Option Value Alternative Value Description
Color Type Auto Select whether a print job is printed in color, mono, or
Color twin color.
Mono

Distinguish Thin Off, On Select whether to distinguish thin lines or not.

Lines

Halftone Auto Select the appropriate processing on halftone images
Detail among “Auto”, “Detail (high density)” and “Smooth
Smooth (smooth tone reproduction)”.

Resolution 600 dpi Select a print resolution.
1200 dpi

[Continue] button

Determines the selected items.

Color Settings 2 (For Color MFPs)

Option Value

Alternative Value

Description

Black Overprint

Off,
Text
Text and Graphics

Select whether printing background content that has
black text overlayed on it.

Image Type General Select how colors are printed. The printer driver
Photo automatically applies proper image quality for selected
Presentation job type.
Line Art
PostScript Overprint | Off, On Select whether to overprint an object that has been set
so on an application.
This option is selectable only when [Color] or [Auto] is
selected in the [Color Type] box in the Color Settings 1
menu.
Auto Trapping Off, On This modifies the size of objects so that two colors

printed next to each other overlap slightly to avoid
white spaces.

This function is not available for some models.
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Option Value Alternative Value Description
Pure Black and Gray | Off Select whether printing the black and gray scale
Black - Auto contents in a document using the black toner.
Black - Text

Black - Text and Graphic

Black - Text, Graphic and Image
Black and Gray - Auto

Black and Gray - Text

Black and Gray - Text and
Graphic

Black and Gray - Text, Graphic
and Image

[Continue] button

Determines the selected items.

Color Settings 3 (For Color MFPs)

Option Value

Alternative Value

Description

Color Balance - Black

-4,-3,-2,-1,0,1,2,3,4

Select the density for black toner.

Color Balance - Cyan

-4,-3,-2,-1,0,1,2,3,4

Select the density for cyan toner.

Color Balance -
Magenta

-4,-3,-2,-1,0,1,2,3,4

Select the density for magenta toner.

Color Balance -
Yellow

-4,-3,-2,-1,0,1,2,3,4

Select the density for yellow toner.

[Continue] button

Determines the selected items.

Color Settings 4 (For Color MFPs)

Option Value Alternative Value Description
Background -4,-3,-2,-1,0,1,2,3,4 Select the density level of the background.
Adjustment
Brightness -4,-3,-2,-1,0,1,2,3,4 Select the brightness.

Contrast -4,-3,-2,-1,0,1,2,3,4 Select the contrast.
Saturation -4,-3,-2,-1,0,1,2,3,4 Select the saturation.
Sharpness -4,-3,-2,-1,0,1,2,3,4 Select the sharpness.

Use Sharpness Filter

Off, On

Selecting this option allows you to adjust the sharpness
for printing.

[Continue] button

Determines the selected items.
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Finishing

Some items may not be displayed or may not function on some models.

Option Value

Alternative Value

Description

Destination

Printer’s Default

Exit Tray

Upper Exit Tray

Side Exit Tray

Tray 1

Tray 2

Job Separator Upper
Job Separator Lower

Select a destination.

The destinations that you can choose vary depending
on the model and the installed options.

Folding

Off, On

Select whether the Folding feature is enabled or not.

Hole Punch

Off

Long Edge Punch without rotation
Short Edge Punch without rotation
Long Edge Punch with 180 degree
rotation

Short Edge Punch with 180 degree
rotation

Select the hole punch option.

Stapling

off

Upper Left (Portrait)/Upper Right
(Landscape)

Middle Left (Portrait)/Middle Top
(Landscape)Lower Left (Portrait)/Upper
Left (Landscape)

Upper Right (Portrait)/Lower Right
(Landscape)

Middle Right (Portrait)/Middle Bottom
(Landscape)

Lower Right (Portrait)/Lower Left
(Landscape)

Middle Top (Portrait)/Middle Right
(Landscape)

Middle Bottom (Portrait)/Middle Left
(Landscape)

Saddle Stitch (Portrait)/Saddle Stitch
(Landscape)

Select whether a print job is stapled or its locations.

“Saddle Stitch (Portrait)/Saddle Stitch (Landscape)”
can be selected only when the Saddle Stitch Finisher
isinstalled.

[Continue]
button

Determines the selected items.
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General

Letter, Statement, Folio, Computer, 13"
LG, 8.5" SQ, 12 x 18",305 x 457 mm, 8K,
16K, 320 x 450 mm, 320 x 460 mm, 13x
19",330%483 mm, 13.5” LG, J Post Card,
Envelope Com10, Envelope Monarch,
Envelope DL, Envelope CHO3, Envelope
YOU4, Envelope-KAKU2

Option Value Alternative Value Description
Collate Yes, No Select whether to collate exited paper.
Duplex 1-Sided 1-sided printing
2-Sided, No Tumble 2-sided printing (Long-edge binding)
(Long-Edge Binding)
2-Sided, Tumble 2-sided printing (Short-edge binding)
(Short-Edge Binding)

Media Size A3, A4, A5, A6, B4, B5, Ledger, Legal, Select the paper size.

The media sizes that you can choose vary depending
on the model.

Media Source

Auto (Default)
Drawer 1
Drawer 2
Drawer 3
Drawer 4

LCF

External LCF
External LCF 2
Bypass Tray

Select the paper source.

The media sources that you can choose vary
depending on the model.

Media Type

Printer’s Default?

Plain, Plain (Back), Thick, Thick (Back),
Thick 1, Thick 1 (Back), Thick 2, Thick 2
(Back), Thick 3, Thick 3 (Back), Thick 4,
Thick 4 (Back), Transparency, Recycled,
Recycled (Back), Special 1, Special 1
(Back), Special 2, Special 2 (Back),
Special 3, Special 3 (Back), Tab, Thin,
Thin (Back), Envelope, USER TYPE 1,
USER TYPE 2, USERTYPE 3, USER TYPE
4, USERTYPE 5, USER TYPE 6, USER
TYPE 7, USERTYPE 8, USER TYPE 9,
USER TYPE 10

Select the paper source.

The media types that you can choose vary depending
on the model.

[Continue]
button

Determines the selected items.
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Options Installed

Some items may not be displayed or may not function on some models.

Option Value

Alternative Value

Description

Model Selection

TOSHIBA e-STUDIO4525AC
Series

TOSHIBA e-STUDIO6525AC
Series

TOSHIBA e-STUDIO2520AC
Series

TOSHIBA e-STUDIO7527AC
Series

TOSHIBA e-STUDIO4528A Series
TOSHIBA e-STUDIO6528A Series
TOSHIBA e-STUDIO9029A Series

Drawers

Drawer 1

Drawer 1 & Drawer 2
Drawer 1, 2 & Drawer 3
Drawer 1, 2 & Drawer 3, 4
Drawer 1,2 & LCF

Select an optional drawer.

Finisher

Not Installed

Inner Finisher

Saddle Stitch Finisher

Saddle Stitch Finisher and Hole
Punch

Job Separator

Select the finishing option.

[Continue] button

Determines the selected items.

Printing Modes

Option Value Alternative Value Description
Department Code Disabled Select whether or not to use the department codes for
Enabled printing.
When this equipment is managed under the department
codes, this option should be enabled.
Do not Print Blank Off, On Select whether or not a blank page is printed.
Pages
Print Mode Normal Select a print mode.
Hold
Proof
Private - Password
Toner Save Off, On Select whether to print in the toner save mode.

[Continue] button

Determines the selected items.

Setting Up the CUPS 121

XNuIT/XINN Y04 SHIAINA YILNI¥d ONITIVLSNI



Printing Modes DC

Option Value

Alternative Value

Description

Department Code
(DC) - Digit 1 to Digit
5

Oto9

Specify the 5-digit department code when “Department
Code” of “Printing Modes” is enabled.

For the appropriate department code, ask your system
administrator.

[Continue] button

Determines the selected items.

Private Document Password

Option Value

Alternative Value

Description

Password - Digit 1 to
Digit 5

Oto9

Specify the 5-digit document password when “Private -
Password” is selected for “Print Modes”.

[Continue] button

Determines the selected items.

Banners
Option Value Alternative Value Description
Starting Banner none Select whether to print banner pages before printing

documents. If you want to print them, select a banner
type.

classified Classified information

confidential Confidential information

secret Secret information

standard Standard information

topsecret Top secret

unclassified Unclassified information

Ending Banner none Select whether to print banner pages after printing

documents. If you want to print them, select a banner
type.

classified Classified information

confidential Confidential information

secret Secret information

standard Standard information

topsecret Top secret

unclassified Unclassified information

[Continue] button

Determines the selected items.

PS Binary Protocol
Option Value Alternative Value Description
PS Binary Protocol None, tbcp Select whether to process print data in a binary format

using PostScript and using TBCP protocol.

[Continue] button

Determines the selected items.
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O Modifying printer

You can modify a printer that you have created.

1 Click the [Manage Printers] link on the startup page.

W=EEN Administratior obs Printers

The Printer page is displayed.
2 Click [Modify Printer].

v on localhost - CUPS v1.1. zilla

Help Jobs Printers

rinter Canfigure Printer

Add Printer

Continue
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QO Uninstalling printer
To uninstall a printer that you have created, carry out the following procedure.

1 Click the [Manage Printers] link on the startup page.

The Printer page is displayed.
2 Click [Delete Printer].

v on localhost - CUPS v1.1.23 - Mozil

dify Printer Canfigure Printer

Add Printer

* When a message appears asking to remove the printer, click [Continue].

* The printer is deleted.
Delete the PPD file “TOSHIBA_ColorMFP_CUPS.gz” from the “/usr/share/cups/model/Toshiba”

directory.
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INSTALLING SCAN DRIVER AND UTILITIES
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Before Installation

This section describes the installation of the scan driver and utilities. Before installing them, read this section.

H Type of scan driver and utilities
Install the following utilities to use the network scan functions.
* TWAIN driver
This software component enables you to import e-Filing documents into TWAIN-compliant applications.

* File Downloader
This software component enables you to import e-Filing documents into your storage device.

* Remote Scan driver
You can use Remote Scan driver to import the scanned images into your TWAIN-compliant application.

* WIAdriver
You can use Remote Scan driver to import the scanned images into your WIA-compliant application.

| System requirements
To install the scan driver and utilities on a Windows computer, the following is required.

* Display resolution
1024 x 768 dots or more

* Display color
High Color (16 bit) or higher is recommended

* CPU
Recommended environment required by OS

e OS
Windows 10 or later
Windows Server 2012 or later

* Recommended memory
To import 600 dpi color or black & white documents with the A4/LT size: 256 MB

U When the scan driver and utilities have been installed

If the scan driver and utilities have been installed from another e-STUDIO Install Disc, uninstall them, then install
again from the Install Disc.

When you uninstall the software, click [No] at the dialog box that displays the message to delete the settings for the
scan driver and utilities so that you can restore the settings after installing the new one.
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Installing Scan Driver and Utilities

This section describes how to install the scan driver and utilities.

Ml Installing the scan driver and utilities using the installer
Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1

3

Insert the Install Disc into the disc drive.

If Software Installer does not automatically start, use the Explorer to open the “e-STUDIO” folder in the Install

Disc and double-click “Setup.exe”.

Select [l agree to the terms of the License Agreement.] and click [Next].

—

Please read the boense agreement carsfully

END USER SOFTWARE LICENSE AGREEMENT -

[INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
OF THE FOLLOWING TERMS AND CONDITIONS (UPLESS A SEPARATE LICENSE IS PROVIDED BY THE
[SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
YOU DO NOT ACCEPT THESE TERIMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST BROMETLY RETURN THE SOFTWARE TO THE LOCATION WHERE YOU OBTAINED IT.

IGRANT OF LICENSE:

This is & lagal agreement betwesn you, the end-user (You), and (% W
This software, msmmw]mmmmumfmwnu lcensed for
use with " MFP on which it was instalied to the designated device you use (System’} in

accordance with the terms contained in this License Agresment. The copyright and other intelectual
property rights, tithe and ownership of Software is proprietary and belonging to TTEC and its w

@[ agree 1o the tems of the License Agreement |
nck agree 10 the tems of the License Agresment

L met N| Ext
Al Rights Reserved %2

To change the display language, select the desired language from the [Select Language] box.

Click [Scan Utility].

ofware Installer

H I IaEN Ver. ™
Setup wil nstall TWAIN Drver, Fie
Recommended Downloadsr and Remots Scan diiver on
this comptter.
e _ _
¢ Printer Driver
7 Scan Utility Y

|[w) Fax Driver ‘

Custom Install

@ Access the application ste

@ Open Admin Folder

@ Open ReadMs Fie

@ Access " B Web ste”

@ Open User's Manual it

Confirm the list of the software to install, select the port to connect to this equipment and click

[Install].

When the installation is complete, click [Finish].

The main menu is displayed.

The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”

and click [Finish] to restart your computer.
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6 Click [Exit].
When a message appears asking whether to fin

ish the installer, click [Yes].

Ml Installing WIA driver to Windows computer

This section describes how to install WIA driver to Windows 10 or later / Windows Server 2012 or later.
Perform installation corresponding to your Windows computer.

* To begin the installation of the WIA driver, you must first install the scan utilities to your computer.
For instructions on how to install them to your computer, see the reference below:
P.127 “Installing the scan driver and utilities using the installer”
* When you are using Windows Server 2012 or later, the following must be done before you install WIA driver to your

computer.

Install [Desktop Experience] from [Server Manager] of [Administrative Tools].

* To perform installation, you must log onto Windo
and uninstallation of client software.

1 Open the [Network] screen.
Click [Start] > [File Explorer] > [Network].

Tip
For Windows Server 2012, click the start charm

ws with the “Administrator” account; this enables the installation

and click [All apps] > [Computer] > [Network].

Click [Network discovery and file shearing are turned off. Network computers and devices are

not visible. Click to change]. Then select

[Turn on network discovery and file sharing].

<+ | Network

Network View

E

« v 4 ¥ > Metwork

&= Pictures @

B Videos

This fold

Network discovery and file sharing are turned off. Network computers and devices are not visible Click tn rhanne

[m] X

<] R

N

Turn on network discovery and file sharing

Open Network and Sharing Center

‘2 Local Disk (C)

¥ Network

0 items

3 Click [Yes, turn on network discovery and file sharing for all public networks].

Network discovery and file sharing

Do you want to turn on network discovery and file sharing for all
public networks?

7

Network discovery and file sharing will be turned on for private networks, such as
those in homes and workplaces.

— No, make the network that | am connected to a private network

X

—> Yes, turn on network discovery and file sharing for all public
networks N

\}

Cancel

Connected computers and icons of the multifunction devices are displayed in the [Network] screen.

&M=
Network  View
& ~ 4 ¥ > Network
= ~
2] Dacurrients ~ Computer (1)
4 Downloads
b Music [Q
&1 Pictures
B Videos ~ Multifunction Devices (3)
e () f f
=F Network i =
:,‘v
v
4items

»

e}

~
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Open the printers folder.

Click [Start] and select [Settings] > [Devices] > [Devices and Printers].

Tip

For Windows Server 2012, right-click in the lower left of the screen, then click [Control Panel] > [Devices and

Printers].

Click [Add a device].

Fa Devices and Printers

Control Panel > All Control Panel ltems > Devices and Printers

& v R
Add a device Add a printer

~ Devices (4)

N -

v Printers (7)

Fax Microsoft Print Microsoft XPS
to PDF Document Writer

6 Select the icon of the multifunction device of the equipment and click [Next].

!" Add a device

Choose a device or printer to add to this PC

Select a device

x

N1

=
2 printer

W

Printer
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Mot finding what you're looking for?

Mext

Cancel

Installation starts.

7 The installation is completed.

2
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Uninstalling Scan Driver and Utilities

You can uninstall the scan driver and utilities using the Uninstall a program function in Control Panel. For instructions
on how to uninstall them, see the reference below:
P.146 “Uninstalling Client Software”

Uninstalling WIA driver

Open the [Devices and Printers] folder, right-click on this equipment, and then select [Remove device] from the menu
displayed.

Uninstalling TOSHIBA Office Scan Add-In

You can uninstall TOSHIBA Office Scan Add-In using Uninstall a program function in Control Panel. For instructions on
how to uninstall them, see the reference below:
P.146 “Uninstalling Client Software”
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Before Installation

This section describes the installation of the network fax utilities. Before installing them, read this section.

M Type of network fax utilities
Install the following utilities to use the network fax functions.

N/W-Fax driver

The N/W-Fax driver enables you to set up send lists and send electronic documents from your client computer to one
or more destinations. You print to the fax much in the same way that you would choose to print to a designated
printer, which makes using the N/W-Fax driver quick and simple. You can select the fax properties. Fax properties are
the attributes you can set to define sender and recipient information for processing fax jobs such as dialing options,
sender information, fax resolution and page layout.

Other features include an easy-to-use fax scheduler that allows you to set up a date and time to transmit your fax.
Cover page options are also provided. You can include a customized cover page with your fax transmission that can
include sender and recipient fax information and a detailed message. You can easily maintain sender and contact
information that can be printed on the cover pages.

AddressBook Viewer

With the AddressBook Viewer you can easily add or modify fax recipient names, fax numbers, and E-mail addresses to
the Address Book. This utility allows you to manage recipients of the fax, select and display fax recipients from the
Address Book, as well as recipient fax numbers and other contact information.

Additionally, AddressBook Viewer allows you to import or export address book data to or from other address book
programs compatible to this equipment.

l System requirements
To install the N/W-Fax driver and AddressBook Viewer on a Windows computer, the following is required.

e Display resolution
1024 x 768 dots or more

* Display color
High Color (16 bit) or higher is recommended

* CPU
Recommended environment required by OS

* Memory
The required memory size for OS

* 0OS
Windows 10 or later
Windows Server 2012 or later

0 When network fax utilities and AddressBook Viewer have been installed

If the N/W-Fax driver and AddressBook Viewer have been installed from another e-STUDIO Install Disc, uninstall them,
then install again from the Install Disc.

When you uninstall the AddressBook Viewer, click [No] at the dialog box that displays the message to delete the
settings for the AddressBook Viewer so that you can restore the settings after installing the new one.
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Installing Network Fax Utilities

H Using Software Installer

Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation

and uninstallation of client software.

1 Insert the Install Disc into the disc drive.

If Software Installer does not automatically start, use the Explorer to open the e-STUDIO folder in the Install Disc

and double-click “Setup.exe”.

2 Select [l agree to the terms of the License Agreement.] and click [Next].

Pleass read the lcense agreement carsfully

END USER SOFTWARE LICENSE AGREEMENT

IGRANT OF LICENGE:
This is & lagal agreesment between you, the end-user (ou™), and

@ Lagree 1o the tems of e icense Agreement
ot agree to the tems of the License Agroement

INSTALLING OR OTHERWISE USING THIS SOFTWARE PRODUCT CONSTITUTES YOUR ACCEPTANCE
OF THE FOLLOWENG TERMS AND CONDITIONS (UPLESS A SEPARATE LICENSE 1S PROVIDED BY THE
[SUPPLIER OF APPLICABLE SOFTWARE IN WHICH CASE SUCH SEPARATE LICENSE SHALL APPLY). IF
[fOU DONOT ACCEPT THESE TERMS, YOU MAY NOT INSTALL OR USE THIS SOFTWARE, AND YOU
MUST PROMPTLY RETURN THE SOFTWARE T THE LOCATION WHERE YOU OBTAINED IT.

(o).
This saftware, fonts (nduding ther typefaces) and related documentaton ("Software”) is keensed for
use with MFP on which it was instaled to the designated device you use (“System™)} in
accordance with the terms contained in this License Agresment. The copyright and other ntellectual
[proparty rights, title and ownership of Software is proprietary and belonging to TTEC and its

[ nen N B
W Al Rights Resorved %2

To change the display language, select the desired language from the [Select Language] box.

3 Click [Fax Driver].

w
I H N Ver

%] Printer Driver ‘

#7 Scan Utility ‘

Fax Driver %—‘ |
|

Custom Install

@ Access the application ste

@ Open Admin Folder

@ Open ReadMe File

@ Access "Lmmme = Web ste”
@ Open User's Manual

Setup wil install Fax Diver and
Recommended AddressBook Viewer on this computer.

_ e |

4 Confirm the list of the software to install, select the port to connect to this equipment and click

[Install].

When you want to verify and/or change the SNMP settings to find the target MFPs, see step 4 in the reference

below:

P.26 “Procedure for Recommended Installation”

Since the subsequent procedure is the same as that for printer driver installation, the steps are omitted. See the

references below according to the connection environment:

P.51 “Raw TCP/LPR printing”
P.54 “SMB printing”
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Ml Installing the printer drivers by using the individual installers

Perform installation corresponding to your Windows computer.
To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.

1

o U A~ W

Insert the Install Disc into the disc drive.
When the Install Disc is inserted, Software Installer may launch automatically. In this case, click [Exit] to close it
and continue the operation.

Open the software folder that you want to repair and double click the [essetup.exe] icon.
The set-up program of the N/W-Fax driver is included in the folder.
“[Install Disc]: \Client\FAX\”.

Select your language and click [OK].

Click [Next].

Select “l accept the terms in the license agreement” and click [Next].

Click [Install].
Tip
When you want to verify and/or change the SNMP settings to find the target MFPs, see step 4 in the reference

below:
P.26 “Procedure for Recommended Installation”

Select the port to connect to this equipment and click [Next].

Fax

Port Selection:

(® Metwork/Local Port

Search for Printers on the network ar ports located locally

(O USE Port

Configure the printer ta a USB port

Ry

2
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8 Alist of the discovered printers is displayed. Then select this equipment on the list and then click
[OK].

Fax
Select Port
Select the part for printer.

Select an exitting printer port from a device an network ar select the network, printer that can be uzed by
clicking the Browse button

Selected printer part IP_ Browse

Dievices on Metwork,

| Fririter Mame IP Address SMMP Version Location FRINTER TvPE |

< >
(C) Use the following port LPT1
SMMP Setlings <Back
Tip

* When you want to verify and/or change the SNMP settings to find the target MFPs, see step 4 in the reference
below: —

P.26 “Procedure for Recommended Installation”
* Searching may take a while depending on the Windows OS or network environment.

9 Click [Finish].
Tip
* The Installer may ask you to restart your computer. If it does, select “Yes, | want to restart my computer now.”
and click [Finish] to restart your computer.
* You can set the printer driver and print settings which are required in order to perform test page printing or
normal printing from this equipment. Setting can be made even after [Finish] has been clicked. For details

about the setting, see the reference below:
Print - PRINTING FROM WINDOWS APPLICATIONS - Printer Driver Functions

- Show the readme file: When you select this check box, the Readme file is opened after [Finish] is clicked.

- [Open Printing Preferences]: The [Printer Preferences] dialog box of the installed printer driver is
displayed.

- [Print Test Page]: Print the test page from this equipment.

[Open Printer Properties]: The [Printer Properties] dialog box is displayed.
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Installing Web Service Print

You can install a N/W-Fax driver using the WSD (Web Services on Devices) protocol. Since the installation procedure is
the same as for printer drivers, it is omitted. When performing installation, see the reference below:
Ed P.72 “Web Service Print”
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Uninstalling the Network Fax Software

The following instructions explain how to uninstall the N/W-Fax driver and AddressBook Viewer.

H Uninstalling N/W-Fax driver

You can uninstall a N/W-Fax driver. Since the uninstallation procedure is the same as for printer drivers, it is omitted.
When performing uninstallation, see the reference below:
P.75 “Uninstalling Printer Drivers”

M Uninstalling AddressBook Viewer

You can uninstall AddressBook Viewer using Uninstall a program function in Control Panel. For instructions on how to
uninstall them, see the reference below:
P.146 “Uninstalling Client Software”
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Before Installation

This section describes the installation of the e-Filing Backup/Restore Utility. Before installing them, read this section.

l System requirements
To install the e-Filing Backup/Restore Utility on a Windows computer, the following is required.

* Display resolution
1024 x 768 dots or more

* Display color
High Color (16 bit) or higher is recommended

e CPU
Recommended environment required by OS

* Memory
The required memory size for 0S

* OS
Windows 10 or later
Windows Server 2012 or later

* Required software
- Microsoft Edge 89 or later

- Firefox 86 or later
- Chrome 89 or later

* Forthe e-Filing Backup/Restore Utility, 32-bit applications are installed in 64-bit editions of the operating
systems listed above.

* To backup/restore e-Filing data using e-Filing Backup/Restore Utility, the FTP server option that can be setin
the network settings of TopAccess must be enabled.
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Installing e-Filing Backup/Restore Utility

Perform installation corresponding to your Windows computer.

To perform installation, you must log onto Windows with the “Administrator” account; this enables the installation
and uninstallation of client software.
You can perform the installation by temporarily changing the user account following the procedure below.

* Open the “Admin\e-FilingUtility” folder in the Install Disc, and then double-click “essetup.exe”.
* When the [User Account Control] dialog box is displayed, enter an administrator password, and then click [Yes]

([OKI).

1

Insert the Install Disc into the disc drive.

When you insert the Install Disc into the disc drive, Software Installer may launch automatically. In this case, click
[Exit] to close it and continue the operation.

Open “Admin\e-FilingUtility” folder and double-click “essetup.exe”.

M &= Manage e-FilingUtility
Home Share View Application Tools
! Cut -
8 O 2 § X =l
= Wzl Copy path *
Pin to Quick Copy Paste Move Copy Delete Rename
access | Paste shortcut o+ to- >
Clipboard QOrganize
« v o » ClientUtilities > Admin > e-FilingUtility

st Quick access
@ OneDrive
[ This PC

@ Network
I pc220

14items 1 item selected

Name h
e-FilingUtility
RezdMe
STRINGS

[l Applic~-1.cab

] BKRT Modelinfo.bin

18] eSBKRT.msi

(] eSBRLD.bin

£] eSLDConf.ini

B essetup.exe

4 esTenc.dll %

4] esThsdil

£3] Setup.ini

£] SetupConfigini

£ V_eSBKRT.ini

125KB

- a x
2}
’i_:‘fNewitem - ﬁ— [ open ~  FHselectan
£ Easy access ~ Edit Select none
New Properties
folder - History 47 Invert selection
New Open Select
v © | searche. P
Date modified Type Size

File folder
File folder
File folder

Cabinet File 8,323 KB

BIN File 1KB

Windows Installer ... 1,408 KB

4KB

1KB

126 KB

1483 KB

1,496 KB

1KB

1KB

1KB

=

Select your language and click [OK].
The [InstallShield Wizard] dialog box appears.

4 Click [Next].
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Select “l accept the terms in the license agreement” and click [Next].
Click [Next].
Click [Install].

Click [Finish].
The installation is completed.

The Installer may ask you to restart your computer. If it does, select “Yes”, | want to restart my computer now.”
and click [Finish] to restart your computer.

o ~N o U«
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Uninstalling e-Filing Backup/Restore Utility

You can uninstall e-Filing Backup/Restore Utility using the Uninstall a program function in Control Panel. For
instructions on how to uninstall them, see the reference below:
P.146 “Uninstalling Client Software”
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Uninstalling Client Software

The following describes how to uninstall client software.

* The N/W-Fax driver cannot be uninstalled by the set-up program. For instructions on how to uninstall them, see the
reference below:
P.75 “Uninstalling Printer Drivers”

* To perform uninstallation, you must log onto Windows with the “Administrator” account; this enables the
installation and uninstallation of client software.

Open the [Uninstall a program] folder.
Click [Start], and then click [Windows System] > [Control Panel] > [Uninstall a program] from the list of all

applications.
Control Panel = *®
& « 4 [EH > Control Panel » v o o
Adjust your computer’s settings View by: Category ™

8

System and Security gz. User Accounts

Review your computer's status M ® Change account type
Save backup copies of your files with File History L

Backup and Restore (Windows 7) L PR
; Appearance and Personalization
Network and Internet

Connect to the Intemet

View network status and tasks

Clock and Region

>

y Change date, time, or number formats
Hardware and Sound ;i

=
a
>

View devices and printers Ease of Access

Add a device Let Windows suggest settings

Optimize visual display

/ &

Programs
Uninstall a program

Get programs E

=Y
[

Tip

* Depending on the version of Windows 10, click [Start] and select [All apps], and then select [Windows System]
> [Control Panel] > [Uninstall a program] from the list of all applications.
* For Windows Server 2012, from the setting charm, click [Control Panel] > [Uninstall a program].

2 From the list, select the software you want to remove and click [Uninstall].

[@ Programs and Features - 0O X
« v 4 [@ > Control Panel > Programs > Programs and Features v O »
Contrel Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
off Organize »  Uninstall B - @
Install a program from the ~
network Name Publisher Installed On
[&| Microsoft Update Healt 2 Microsoft Corporation 7142021
[E|Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 7/25/2015
[®|Microsoft Visual C++ 2008 Redistributzble - x86 9.03.. Microsoft Corporation 7/25/2015
(&I Microsoft Visual C++ 2008 Redistributable - 86 9.03... Microsoft Corporation 7/25/2015
[E|Microsoft Visual C++ 2008 Redistributable - x86 9.03... Microsoft Corperation 8/10/2015
##/Microsoft Visual C++ 2012 Redistributable (x64) - 11.... Microsoft Corporation 7/8/2021
8 Microsoft Visual C++ 2012 Redistributable (x86) - 11.... Microsoft Corperation 7/8/2021
#/Microsoft Visual C++ 2012 Redistributable (x86) - 11.... Microsoft Corporation 7/8/2021
n 7/25/2015
- 7/25/2015
7/14/2021
B AddressBook Viewer 772/2021
=1l BackUp-Restore 12/15/2015
=) File Downloader 7/2/2021
B Remote Scan driver 7/2/2021
izl TWAIN Driver 7/2/2021
= driver [% 74812021
= driver 1 21
(& UttraVine uvnc bvba 77742021
&l Windows Essentials 2012 Microsoft Corporation 7/8/2021
BuwinScp 5.7.5 Martin Prikryl 10/22/2015
v
< >
Product version:  2.03.000
Help link:  hittps/fwww.
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3 Click [Yes].

4 Click [Yes] to delete the setting files.

TWAIN Driver

Do you want to delete the settings for the following components?
TWAIN Driver

Deleting files starts.

If you want to reinstall the client software later, click [No] to have the setting files remain. You can restore the

data and settings when you reinstall the client software.
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Repairing Client Software

When the client software will not work correctly, you can repair it.

To repair the client software, you must log onto Windows with the “Administrator” account.

1 Insert the Install Disc into the disc drive.
When the Install Disc is inserted, Software Installer may launch automatically. In this case, click [Exit] to close it
and continue the operation.

2 Open the software folder that you want to repair and double click the [essetup.exe] icon.

* To repair TWAIN Driver (for Windows computer 32-bit edition), locate
“[Install Disc]:\Client\TWAIN\32bit\”.

* To repair TWAIN Driver (for Windows computer 64-bit edition), locate
“[Install Disc]:\Client\TWAIN\64bit\”.

* Torepair File Downloader, locate
“[Install Disc]:\Client\FD\”.

* To repair Remote Scan Driver (for Windows computer 32-bit edition), locate
“[Install Disc]:\Client\RS\32bit\”.

* Torepair Remote Scan Driver (for Windows computer 64-bit edition), locate
“[Install Disc]:\Client\RS\64bit\”.

* To repair AddressBook Viewer (for Windows computer 32-bit edition), locate
“[Install Disc]:\Client\ADRBK\32bit\”.

* To repair AddressBook Viewer (for Windows computer 64-bit edition), locate
“[Install Disc]:\Client\ADRBK\64bit\”.

* To repair TOSHIBA Office Scan Add-In, locate
“[Install Disc]:\Admin\Add-In\”.

3 Click [Next].

4 Select [Repair] and click [Next].

® AddressBook Viewer X

Change, repair, or remove installation

Select the operation you wish to perform.

®Repai

Repd \grrors in the most recent installation by fixing missing and corrupt
fleshAY 1:. and registry entries.

() Remove

Removes AddressBook Viewer from your computer.

Back Next Cancel

Click [Install].
Repairing files starts.

6 Click [Finish] to close the wizard.
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Cautions before installation

* To perform installation for Universal Printer 2 driver and other client software, you must log onto Windows with the
“Administrator” account.

e Even when you have logged on Windows with the “Administrator” account, the [User Account Control] dialog box
may appear. In this case, click a button for allowing the operation, such as [Continue], and then continue.

* Evenifyou have logged on with a user account other than “Administrator”, entering an administrator password
upon display of the [User Account Control] dialog box enables you to perform the installation by temporarily
changing the user account.

* When all or any of the Remote Scan driver, TWAIN driver or WIA driver is installed in your computer in which
Microsoft Office 2013 or later is installed, TOSHIBA Office Scan Add-In is installed automatically.

150 Cautions before installation



Messages that may appear in installation

If the following message appears, the software may have been tampered with.
Check that this is the qualified client software provided by Toshiba Tec. Then click [Install this driver software anyway]

to continue the installation.

¥ Windows Security bd

X Windows can't verify the publisher of this driver software

i —> Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

—> Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

See details

Messages that may appear in installation 151
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Cautions after installation

* To perform uninstallation, you must log onto Windows with the “Administrator” account. Even if you have logged
on with a user account other than “Administrator”, entering an administrator password upon display of the [User
Account Control] dialog box enables you to perform the installation by temporarily changing the user account.

e Even when you have logged on Windows with the “Administrator” account, the [User Account Control] dialog box
may appear. In this case, click a button for allowing the operation, such as [Continue], and then continue.

» Before using the printer driver for printing, configure the installed options of the equipment and department code
(if required) on the printer driver. For details about the setting, see the references below:

Print - PRINTING FROM WINDOWS APPLICATIONS - Basic Printing - When you need to enter a department
code or user name - Entering a Department Code

Print- PRINTING FROM WINDOWS APPLICATIONS - Setting Optional Devices and User Authentication - Setting
optional devices for the printer
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